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Overview  
ENCORE: ENCORE  (Enabling  Communica�ons  on  Real-�me  Environment)  is  an  umbrella           
applica�on  that  provides  the  facility  to  process  and  monitor  the  work  related  to  conduct  of                
elec�ons  through  a  single  portal  that  includes  all  phases  Pre  Poll,  Poll  day  and  Post  Poll  modules                  
from  the  star�ng  of  announcement  of  elec�ons  to  the  coun�ng  and  result  dissemina�on.  The               
ENCORE  Portal  can  be  accessed  by  all  officers  at  ECI,  State,  District  and  Cons�tuency  level                
through    h�ps://encore.eci.gov.in/    
 

● Candidate  nomina�ons  module: This  module  of  ENCORE h�ps://encore.eci.gov.in/          
allows  the  Returning  officers  to  manage  the  nomina�ons  applied  by  the  candidates.             
Returning  officers  need  to  digi�ze  the  candidate  details  (Name,  Father's  Name,  Address,             
Age   Photo),   Party   details   etc.   as   men�oned   by   the   candidates   in   the   nomina�on   papers.   

● Candidate  Scru�ny  module: This  module  of  ENCORE h�ps://encore.eci.gov.in/          
facilitates  the  Returning  Officers  to  do  the  scru�ny  of  the  Nomina�on  filed  by  the               
Candidate.  Each  nomina�on  is  verified  and  the  status  is  marked  as  ‘Accepted’  or              
‘Rejected’,    on   the   day   of   scru�ny.   

● Candidate  Affidavit  Portal  : Candidate  Affidavit  portal h�ps://affidavit.eci.gov.in/  is  a           
Public  portal  and  a  part  of  ENCORE  that  allows  ci�zens  to  view  the  complete  list  of                 
Candidate  Nomina�ons.  To  help  the  ci�zen  to  know  the  candidates,  a  complete             
candidate  profile  with  photo  and  affidavit  is  made  public  as  and  when  the  Returning               
Officer   enters   the   data.  

● Candidate  Permissions  module:  Permission  module  allows  the  candidates,  poli�cal          
par�es  or  any  representa�ves  of  the  candidate  to  apply  online  for  the  permission  for               
mee�ngs,  rallies,  temporary  offices,  and  others  through  SUVIDHA  Portal          
h�ps://suvidha.eci.gov.in/ .  The  app  goes  live  a�er  the  elec�on  dates  are  announced.            
The  Candidates  can  also  track  their  applica�on  status  through  the  same  portal  and  also               
by   using   Candidate   App.  

● Voter  turnout  module:  It  is  a  part  of  ENCORE h�ps://encore.eci.gov.in/  that  facilitates              
the  Returning  officers  to  enter  the  two  hourly  ‘es�mated  voter  turnout’  percentages  at              
the  specific  intervals  during  the  currency  of  Poll.  A�er  the  end  of  Poll,  a  detailed  voter                 
turnout   consis�ng   of   male,   female   and   others   are   then   entered   into   the   system.  

● Booth  App  (ENCORE):  It  is  a  part  of  ENCORE h�ps://encore.eci.gov.in/  that  facilitates              
the  Returning  officers  to  register  the  details  officers  assigned  for  Polling  sta�ons  on  the               
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Poll  day  (Presiding  officer,  Polling  officer,  Booth  level  officer,  Sector  magistrate).  This  will              
allow   these   officers   to   login   and   use   the   Booth   app   with   OTP.  

● Coun�ng  module:  The  ENCORE  coun�ng  applica�on h�ps://encore.eci.gov.in/  is  an          
end-to-end  applica�on  for  returning  officers  to  digi�ze  the  votes  polled,  tabulate  the             
data   each   round-wise   and   then   take   out   various   statutory   reports   of   coun�ng.   

● Results  Website  and  Results  Trends  TV: The  �mely  publica�on  of  the  round-wise             
informa�on  is  vital  for  establishing  a  single  source  of  authen�c  data.  The  coun�ng  data               
entered  in  the  ENCORE  on  the  coun�ng  day  by  the  respec�ve  Returning  Officers  is               
available  as  ‘Trends  and  Results’  for  public  view  through ’ECI  Results  website ’             
h�p://results.eci.gov.in/  ,  ‘ Results  Trends  TV ’  set  up  by  the  officers  in  States  and Voter               
helpline   mobile   app.  

● Index  card  module  : Index  card  module  of  ENCORE h�ps://encore.eci.gov.in/  allows  the             
Returning  Officer  to  fill  the  Index  card  online  a�er  coun�ng  that  contains  each  and  every                
detail  of  elec�ons  from  the  schedule  of  elec�ons  to  the  declara�on  of  results.  This               
module  helps  the  Elec�on  Commission  to  generate  different  sta�s�cal  reports  that  are             
then   published   on   the   ECI   website   for   Public   view   and   analysis.  

● Expenditure  monitoring:  It  is  part  of  ENCORE h�ps://encore.eci.gov.in/  for  monitoring           
of  day  to  day  elec�on  expenditure  incurred  by  the  candidates,  the  elec�on  expenditure              
monitoring  mechanism  has  been  put  in  place  in  each  cons�tuency.  Maintenance  of  the              
day   to   day   account   of   elec�on   expenditure   by   the   candidate   is   mandatory.  
 

User   Guide   for   RO   AC  

  1.   Role   and   Responsibilities  
 
Step   1.   Login   as   RO   AC  

Step  2. Candidate  module :  All  the  opera�ons  related  to  Candidate  nomina�ons  �ll  the              

finaliza�on  of  list  of  contes�ng  candidates  as  per  Form  7A  will  be  handled  in  this  module.                 

(Mandatory)  

● Enter   nomina�on   details   as   and   when   filed   by   the   candidates.   

● Upload   Candidate   affidavits   and   Counter   affidavits  

● Edit   and   View   the   list   of   all   candidates  

● During   Scru�ny   mark   candidate   status   as   Accepted   or   Rejected.   

● Mark   validity   nominated   candidates  

● Mark   status   as   withdrawn   if   candidate   has   withdrawn   the   candidature.   
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● Assign   Symbol   to   the   candidates  

● Give   new   serial   no.   to   the   accepted   candidates   as   per   the   Form   7A  

● Verify   and   finalize   the   data.   Also   provide   cer�ficate   for   data   correctness  

Step  3. Permission  module:  RO  AC  user  will  be  able  to  monitor  all  the  permissions  applied  by                  

the   candidates/   Poli�cal   par�es   during   elec�ons.   

● Update  the  master  data:  Before  making  the  applica�on  live  i.  e.  before  the              

announcement   of   elec�ons,   update   all   the   mater   data:    (Mandatory)  

● Update  the  details  of  Nodal  officers  of  different  Authori�es/  Departments  from  where             

the   NOCs   are   required   by   the   candidates/   Poli�cal   par�es   for   applying   permissions.   

● Update   list   of   Police   sta�ons   in   AC.   

● Update   list   of   Loca�ons   in   AC   for   which   the   permissions   will   be   applied.   

● Create   Agents   to   do   the   data   entry   of   Permissions   applied   offline.   

● Offline  Permission  module:  In  each  RO  AC  office,  a  help  desk  should  be  set  up  to  digi�ze                  

the  offline  permissions  applied.  The  data  entry  can  be  done  by  the  RO  login  or  the                 

agents  created  by  ROs.  Receipts  for  each  permission  entered  in  the  system  can  be               

generated   and   handed   over   to   the   candidate.   

● Process  permissions:  All  the  permissions  applied  online  or  offline  by  the  candidates/             

Poli�cal  par�es  can  be  handled.  The  permissions  details,  Documents  uploaded,  Reply  of             

Nodal  officers  will  be  visible  and  on  the  basis  of  that  the  order  can  be  passed  for  Accept                   

or   Rejec�on.    (Mandatory)  

● Permission  required  to  be  processed  at  a  higher  level  can  be  downloaded  and  forwarded               

manually   also   and   a�er   processing   the   decision   can   be   uploaded   from   the   same   portal.   

● Monitor  and  ensure  that  all  the  nodal  officers’  details  for  different  Authori�es/             

Departments/   has   been   updated.   

● Monitor   and   pass   order.   

● Ensure  that  the  nodal  officers  are  following  the  �melines  prescribed  by  the  Elec�on              

Commission/   CEO.   

Step   4.    Coun�ng   module :  

Update  and  Monitor  the  progress  of  coun�ng  of  votes  on  the  coun�ng  day  for  all  the  AC                  
segments.   (Mandatory)  
 

● Enter   the   number   of   rounds   scheduled   a   day   before   coun�ng.   
● Verify   and   enter   the   round   wise   EVM   Votes   for   the   AC   segment/   AC  
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● A�er  the  comple�on  of  each  round,  RO  AC  needs  to  take  the  print  of  “Round  declara�on                 

Form”   and   sign   it.   
● Verify   the   votes   of   all   rounds   of   all   AC   segments   and   finalize   the   Result.   
● Enter   the   Postal   ballot   votes   and   finalize   (Mandatory)  
● Verify   the   votes   of   all   rounds   of   all   AC   segments   and   declare   the   Result.   (Mandatory)  
● Download   Form   21E   verify   and   sign   it   (Mandatory)  
● Click   the   finalize   bu�on   and   declare   the   result  
● Trends   and   Results   can   be   viewed   on   the   ECI   website.   

Step  5. Dashboard  &  Reports :  All  the  progress  can  be  monitored  through  dashboard  and               

different   types   of   reports   will   be   available   to   view,   print   and   export   to   PDF   or   excel.   

 

2.   Signing   In  
● Visit   the   URL    :    h�ps://encore.eci.gov.in/suvidhaac/public/officer-login  
● Select   Elec�on   type   and   elec�on   category.  
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● Select   the   Elec�on   from   the   dropdown.  
● Enter   Username   and   Password.   
● Enter   Captcha   in   the   required   field.   
● Click   on   Login.   

 
You  will  be  redirected  to  another  screen  to  enter  your  PIN.  Enter  pin  and  then  click  on  login  to                    
proceed   further.  
 
 

Note:  On  click  of  forgot  password,  you  will  be  directed  to  the  below  screen.  You  need  to  enter  a                    

new   password,   captcha   and   click   on   submit.   

 
 
 

.   
 
  You   need   to   enter   a   registered   mobile   number,   captcha   and   click   on   submit.   
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3.   Home  
RO  AC  Dashboard  or  Home  displays  the  count  of OPEN,  ACCEPTED,  REJECTED,  and              
WITHDRAWN  applica�ons .  It  also  displays  the  Nomina�on  Date,  Nomina�on  LT  DT  (Last  Date),              
Scru�ny   Date,   Withdrawn   Date,   Poll   Date,   and   Coun�ng   Date.   
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4.   Candidate  
This  module  of  ENCORE h�ps://encore.eci.gov.in/  allows  the  Returning  officers  to  manage  the              
nomina�ons  applied  by  the  candidates.  Returning  officers  need  to  digi�ze  the  candidate  details              
(Name,  Father's  Name,  Address,  Age  Photo),  Party  details  etc.  as  men�oned  by  the  candidates               
in   the   nomina�on   papers.   
A  unique  system-generated  Candidate  ID  and  Nomina�on  ID  is  assigned  to  each  nomina�on              
applied.Along  with  the  Nomina�on  details,  the  Returning  Officer  needs  to  upload  the  scanned              
copy  of  the  Candidate  affidavit  and  counter  affidavit  that  will  also  be  available  in  the  public                 
domain  for  purposes  of  view  and  download  through  Affidavit  Portal h�ps://affidavit.eci.gov.in/ ,            
Voter  Helpline  App  and  PwD  App  on  the  same  day  when  the  nomina�on  was  applied  and  the                  
details   are   entered   in   the   ENCORE.  
All  the  statutory  reports,  FORM  7A  ,  Ballot  genera�on  and  the  results  published  on  the  ECI                 
website  and  Voter  Helpline  app  use  the  same  informa�on  about  the  candidates  entered  in  this                
module.   
 

4.1   Nomination  
The  first  task  of  the  RO  is  to  fill  the  nomina�on  form  of  Candidate  by  selec�ng  the Nomina�on                   
op�on  from  the  candidate  menu  item.  The  user  has  to  fill  the  Candidate  details  such  as  party                  
name  and  symbol.  He  has  to  upload  a  profile  photo  and  fill  the  Candidate’s  personal  details  like                  
name,  fathers’  name,  address  etc.  The  user  needs  to  enter  the  same  address  as  of  the  Form  7A.                   
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A�er  entering  and  verifying  all  the  required  details,  he/  she  needs  to  click  on  the  Submit  bu�on,                  
available   at   the   bo�om   of   the   page.  
 
Note:  The  user  has  to  enter  some  of  the  required  details  in  vernacular  also  such  as  Name,                  
Father’s   name   and   Address.   
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A�er  the  submission  of  Nomina�on  Form,  a  nomina�on  Id  will  be  allocated  to  the  candidate's                
applica�on.   Further   the   user   will   be   redirected   to   another   screen   to   upload   the   affidavit.  

4.2   Multiple   Nomination  
As  per  Rule  Candidates  have  the  op�on  to  file  mul�ple  nomina�ons  and  maximum  of  4                

nomina�ons   can   be   filed.   

1.   ROs   will   login   with   their   user   creden�als  

2.   All   the   nomina�ons   need   to   be   entered   in   the   ENCORE   portal   on   the   same   day.   

3.  There  are  two  sub  menus  with  the  name  "Nomina�ons"  and  "Mul�ple  nomina�ons"  under               

the   main   menu   Candidate  

 
Steps   to   follow:  

1. Select   the   menu   "Nomina�ons"   

2. All  the  single  nomina�ons  by  the  candidates  and  the  first  nomina�on  in  case  of  mul�ple                

nomina�ons  submi�ed  by  the  candidates  should  be  entered  under  the  tab            

"Nomina�ons  "  that  will  create  a  candidate  profile  and  gives  a  candidate  ID  that  will  be                 

unique.   

3. Once  the  candidate  profile  is  made,  the  other  nomina�ons  (of  mul�ple  nomina�ons  of              

the  same  candidate)  can  be  easily  filed  under  the  menu  "mul�ple  nomina�ons"  where              

the  name  can  be  selected  from  the  drop  down  and  further  details  can  be  entered.  This                 

will   give   unique   nomina�ons   ids   for   the   same   candidate   id.   

 
 
 
 

● Select   candidate   Name  
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● Select   party   name  
● Select   symbol  
● Click   on   submit  

A  success  message  will  be  displayed  and  a  candidate  nomina�on  successfully  added.  You  further               
have   to   upload   an   affidavit   and   counter   affidavit.   
 

4.3   Upload   A�davit  
A�er  filling  candidate  details,  you  have  to  upload  the  affidavit  of  the  candidate  by  clicking  on                 
the   Upload   affidavit   in   the   candidate   menu   item.   

● Select   candidate   name   
● Click   on   Choose   file   to   upload   the   pdf   file   of   the   affidavit   (Maximum   size   upto   10   MB).   
● Then   click   on   the   upload   bu�on.   

Also   a   list   having   affidavit   details   of   candidates   will   be   displayed   along   with   a   success   message.   
 

 
 
 

 
 
 
 
 
 
 

4.4   Upload   Counter   A�davit  
In  case  you  are  not  sa�sfied  with  the  candidate's  affidavit,  you  can  upload  a  counter  affidavit                 
against  it.  RO  AC  can  upload  the  counter  affidavit  of  the  candidate  by  clicking  on  Upload  counter                  
affidavit   in   candidate   menu   item.   
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● Select   candidate   name   
● Click  on  Choose  file  to  upload  the  pdf  file  of  counter  affidavit(Maximum  size  upto               

10MB).   
● Then   click   on   the   upload   bu�on.   

Also   a   list   having   affidavit   details   of   candidates   will   be   displayed.   
 

 

 
 
 
 

4.5   List   of   Applicants  
The  list  of  applica�ons  in  the  candidate  menu  item  will  display  count  of  Total  applied                
applica�ons,  Accepted  applica�ons,  Rejected  applica�ons  and  withdrawn  applica�ons  with  all           
the  details  and  affidavit.  Search  bar  is  also  integrated  to  search  the  applica�on.  A  select  status                 
drop  down  is  also  integrated  along  with  a  search  tab  to  filter  applica�ons  according  to  status(all,                 
applied,  rejected,  withdrawn  and  accepted).  Also  all  applica�ons  will  be  displayed  along  with              
status,   you   have   an   op�on   to   view,   update   profile   and   download   affidavit.   
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There  is  an  op�on  to  drop  duplicate  nomina�ons  by  clicking  on  Duplicate  Drop  present  at  the                 
top   right   sec�on   in   every   applica�on   on   the   list   of   applicants.   
 
On  click  of  update  profile,  you  are  directed  to  the  candidate  profile  page  where  you  can  make                  
the   required   changes   and   click   on   submit.   
 

 
 
On   click   of   View   profile,   RO   AC   can   view   the   profile   of   candidate.   
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4.6   Scrutiny   of   Candidates  
This  module  of  ENCORE h�ps://encore.eci.gov.in/ facilitates  the  Returning  Officers  to  do  the              
scru�ny  of  the  Nomina�on  filed  by  the  Candidate.  Each  nomina�on  is  verified  and  the  status  is                 
marked   as   ‘Accepted’   or   ‘Rejected’,    on   the   day   of   scru�ny.   
This  module  also  includes  Marking  of  ‘Withdrawn’  candidates,  ‘Validly  nominated’  candidates,            
Assigning  of  symbols  as  per  the  extant  rules,  finalising  the  list  of  contes�ng  candidates  and                
online   genera�on   of   FORM   7A   and   ballot.  
 
Before  scru�ny  of  the  nomina�ons  by  RO  AC.  Returning  officers  should  ensure  that  all  the                
nomina�ons  data  entry  has  been  done  successfully  and  that  can  be  verified  by  viewing  the                
op�on  "List  of  applicants". As  RO  AC  clicks  on  Scru�ny  Candidates,  he/  she  will  see  the  list  of                   
verified  candidates  for  the  scru�ny This  op�on  will  be  available  to  RO  AC  from  the  date  of                  
scru�ny  where  RO  AC  is  supposed  to  mark  the  nomina�ons  as  Accepted  or  Rejected.  In  case  of                  
mul�ple  nomina�ons  by  the  same  candidate,  RO  AC  should  accept  or  reject  mul�ple              
nomina�ons  as  applicable .  Also  the  count  of  Total  applied  applica�ons,  Accepted  applica�ons,             
Rejected  applica�ons  and  withdrawn  applica�ons  is  displayed . Search  bar  is  also  integrated  to              
search  the  applica�on.  A  select  status  drop  down  is  also  integrated  along  with  search  tab  to                 
filter  applica�ons  according  to  status(all,  applied  submi�ed  and  verified  by  RO  AC,  receipt              
generated,   Duplicate   nomina�on,   Duplicate   drop,   rejected,   withdrawn   and   accepted)  
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On  click  of  the  Change  status  bu�on,  a  pop-up  will  be  opened.  You  will  be  able  to  change  the                    
status   of   applica�on   as   accepted   or   rejected.   
 

 
 
 
 

● Click   on   Change   status  
● Click   on   the   Accepted/Rejected   radio   bu�on.   
● Add   some   comments   in   the   sec�on.   
● Click   on   save   changes  
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4.7   Mark   Validity   nominated   candidates  
In  the  list  shown  below  are  all  accepted  nomina�ons.  You  need  to  mark  the  candidates  as                 
validly  nominated.  In  case  of  mul�ple  accepted  nomina�ons  of  the  same  candidate  mark  only               
one  as  validly  nominated.  (Only  the  nomina�ons  marked  as  validly  nominated  will  be  available               
for   the   final   list   of   candidates).   

 
 
 

● Click   on   mark   validly   Nominated   candidates  
● Select   yes/no   in   pop   up  
● Click   on   save  
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4.8   Withdrawn   of   Candidates  
RO  AC  has  to  click  on  withdrawal  of  candidates  in  the  candidate  menu  item.  This  will  display  the                   
list   of   accepted   applica�ons.   RO   AC   has   an   ability   to   withdraw   these   accepted   applica�ons.   

 
 
On  click  of  Withdrawn  candidate  bu�on,  a  pop-up  will  be  opened.  You  will  be  able  to  change                  
the   status   of   applica�on   to   withdrawn.   

● Click   on   the   withdrawn   radio   bu�on.   
● Add   some   comments   in   the   sec�on.   
● Click   on   save   changes  
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4.9   Assign   Symbol  
RO  can  view  the  list  of  applicants  along  with  their  party  symbol  on  click  of  symbol  assigned  in                   
the  candidate  menu  item  on  the  dashboard.  If  the  symbol  is  un-assigned  then,  RO  has  the                 
ability   to   assign   the   symbol   to   that   par�cular   candidate.   
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● Click   on   Assign   Symbol.   
● Select   Symbol   for   that   candidate.   
● Click   on   the   Save   Changes   to   successfully   assign   the   symbol.   
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4.10   Generate   Form   7A  
Users   can   generate   form   7A   in   English   language   and   Vernacular/   Regional   language.  

 

4.10.1    For   Generation   Form   7A   in   English   Language  
To   generate   form   7A,   the   user   has   to   click   on   download   in   English   language   language   as  
pointed   in   the   screenshot. 
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After   clicking   on   ‘Download   From   7A   in   English’   user   will   receive   the   file   in   the   form   of   PDF.  

 

4.10.2    For   Generation   Form   7A   in   Vernacular   Language  
The  user  has  mandatory  to  enter  and  update  all  the  details  in  vernacular  or  any  regional                 
language,   which   are   already   mentioned   in   Form   7A.  

● Enter   all   the   details   in   Vernacular   or   Regional   Language  
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● Click   on   Update,   to   proceed   further.  

 
To   download   form   7A,   the   user   has   to   click   on   ‘Download   Form   7A   in   Vernacular’   Language   as  
pointed   in   the   screenshot.  
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After   clicking   on   the   vernacular   form   user   will   receive   the   file   in   the   form   of   PDF.  
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4.11   Contesting   Candidates  
As  RO  AC  clicks  on  the  Contes�ng  Candidates  from  the  candidate  menu  item,  he/  she  will  see                  
the  list  of  all  accepted  candidates(who  are  marked  validity  nominated  candidates  as  yes)  along               
with  the  count  of Total  applied  applica�ons,  Accepted  applica�ons,  Rejected  applica�ons  and             
withdrawn   applica�ons .   The   RO   AC   can   also   search   the   candidate   by   candidate   name.   
 

 
 
He  can  also  update  the  New  Sr.  No.  for  each  candidate  by  clicking  on  Update  at  bo�om  of  the                    
screen.   
 

● Enter   the   New   Sr.   No.   in   the   required   field.   
● Click   on   Update.   

 
Note:   The   updated   serial   number   for   each   candidate   must   be   unique.   
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A�er  verifying  all  the  informa�on  and  upda�ng  the  new  serial  number,  RO  can  finalize  by                
clicking   on   the   Finalize   AC   bu�on   at   the   top.   

● Click   on   Finalize   AC.   
● Now,   click   on   OK   to   proceed   further.   
● Enter   OTP   and   then   click   on   Submit.   

 

 
Note:  If  you  haven’t  received  the  OTP  then  Tap  on  Resend  OTP  to  receive  the  OTP  again  and                   
proceed   further.   

 
 
Now  a  list  of  finalized  nomina�ons  will  be  displayed.  In  case,  RO  wants  to  search  for  a  par�cular                   
candidate,   then   he/   she   can   use   the   available   Search   op�on.   
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On  click  of  download  and  verify  list  of  contes�ng  candidates,  you  can  view  and  download  the                 
list   of   contes�ng   candidates.   
 
A�er   finalizing   nomina�ons,   you   will   only   have   the   following   op�ons   in   candidate   sec�on  

● List   of   applicants  
● Accepted   Candidates.   

4.12   List   of   Nominated   Candidates  
List   of   Nominated   Candidate’s   screen   displays   a   list   of   all   the   Nominated   candidates   for   the  
selected   AC   in   that   State.  
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5.   Permissions  
Permission  module  allows  the  candidates,  poli�cal  par�es  or  any  representa�ves  of  the             
candidate  to  apply  online  for  the  permission  for  mee�ngs,  rallies,  temporary  offices,  and  others               
through  SUVIDHA  Portal h�ps://suvidha.eci.gov.in/ .  The  app  goes  live  a�er  the  elec�on  dates             
are  announced.  The  Candidates  can  also  track  their  applica�on  status  through  the  same  portal               
and   also   by   using   Candidate   App.  
On  the  other  hand  the  Returning  officer  has  the  facility  to  process  these  applied  permissions                
through  ENCORE  permission  module h�ps://encore.eci.gov.in/ .  and  mark  the  status  of  the             
applica�on  as  ‘Accepted’  or  ‘Rejected’  along  with  the  uploading  of  order  copy  for  the  applicant.                
The  Returning  officer  also  has  the  facility  to  digi�se  the  offline  form  if  the  applicant  has  applied                  
it   manually   and   then   process   it   online.  
Before  making  the  applica�on  live,  the  CEO,  DEO  and  the  Returning  officers  have  to  update  all                 
the  master  data  (Permission  assigned  level,  Police  sta�on,  Approval  authority,  loca�ons,            
permission  cell  in  charge  etc.)  that  will  be  directly  used  in  the  online  applica�on  by  the                 
applicants.  
All  the  nodal  officers  need  to  be  registered  in  the  ENCORE  that  will  allow  them  to  use  the                   
ENCORE  Nodal  app  and  to  update  their  comments(  objec�on/  No  objec�on)  on  the              
permissions   applied.  
 

5.1   Add/Update   Master   Data  
On  click  of  Add/Update  Master  Data  in  the  permission  menu  item,  RO  AC  can  add  Authority,                 
Police  Sta�on,  and  Loca�on  from  by  clicking  the  add  bu�on.  There  is  an  op�on  to  view  added                  
Police   sta�ons,   authori�es   and   loca�ons.   

 

Add   Police   station  
On  click  of  Add  Police  Sta�on,  RO  has  to  enter  Police  Sta�on  Name,  Address,  Incharge  name,                 
Police   Sta�on   Mobile   No   and,   Police   Sta�on   Incharge   Mobile   No   and   click   on   save.   
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A  list  displaying  police  sta�on  entries  will  be  displayed  on  click  of  save  along  with  Success                 
Message.   
 

 
 
 
On   click   of   edit   in   police   sta�on   list,   RO   can   update   police   sta�on   details   and   click   on   Update.   
 
Add   Authority  
RO  can  also  add  Authority  on  click  of  Add  in  Authority  sec�on.  You  need  to  enter  authority                  
details   as   follows.   

● Select   Approving   Authority(This   is   added   at   CEO   level).   
● Add   department  
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● Add   Address  
● Add   Incharge   Name  
● Add   Incharge   designa�on  
● Add   Incharge   mobile   number  
● Add   Incharge   Email-Id  
● Click   on   add.   

 

 
 
A   list   displaying   authority   entries   will   be   displayed   on   click   of   add   along   with   Success   Message.   
ROAC  can  deac�vate  the  nodal  officer  in  case  that  nodal  officer  is  not  handling  permissions  of                 
related   AC.   
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On   click   of   edit   in   Authority   list,   RO   can   update   authority   details   and   click   on   Update.   
 

 
 
 
 
 
Add   location  
RO   can   also   add   loca�on   by   clicking   Add   in   loca�on.   

● Enter   Loca�on   name  
● Enter   Loca�on   Address.   
● Click   on   Add  

 
A   list   displaying   loca�on   entries   will   be   displayed   on   click   of   add   along   with   Success   Message.   
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On   click   of   edit   in   loca�on   list,   RO   can   update   loca�on   details   and   click   on   Update.   
 

 
 

5.2   O�ine   Permission   Module  
RO  AC  has  an  ability  to  apply  for  offline  permission  of  applicant,  You  have  to  click  on  Offline                   
Permission  Module  in  Permission  menu  item.  A  form  is  displayed.  You  have  to  select  applicant                
type  from  drop  down  having  op�ons  like  candidate,  Party  Representa�ve,  candidate            
Representa�ve,  Elec�on  agent  and  others.  You  have  to  fill  in  other  details  of  the  applicant  like                 
Name,   Mobile   No,   Email   Id,   Gender   and   Address.   
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● Select   Permission   Type  
● Add   required   Documents   according   to   the   given   format.   
● Select   event   start   date   and   Time  
● Select   event   place  
● Select   Submission   Date   and   Time   
● Select   Police   Sta�on  
● Select   event   end   date   and   �me  
● Click   on   Save.   
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If  you  select  others  in  the  event  place,  a  text  box  is  displayed.  You  have  to  add  the  desired                    
loca�on   in   the   text   box   and   click   on   save.   

 
 
 
 
On   click   of   submit   following   screen   is   displayed   having   confirma�on   of   submi�ng   permission.   

 
 

 
 

5.3   Accept/Reject   permission  
On  click  of  Accept/Reject  Permission,  you  can  view  total  applied  permissions,  accepted             
Permissions,   rejected   permissions   and   pending   permissions.   
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On  click  of  reference  number  in  permission  list,  you  can  view  permission  details.  If  the  status  is                  
pending  then  RO  AC  can  take  ac�on(Accept/Reject/Cancel)  on  permission  along  with            
comments.   There   is   an   op�on   to   print   the   permission   details.   

 
 
If   the   ac�on   taken   by   the   Nodal   officer   is   pending.   RO   AC   can   click   on   the   Edit   data   op�on   and  
upload   documents   in   response   to   the   Nodal   Officer.   
 

 
 
 
Now  RO  AC  can  take  ac�on(Accept/Reject/Cancel)  on  permission  along  with  comment.  There  is              
an  op�on  to  upload  order  in  response  to  ac�on  taken.  You  will  find  a  print  bu�on  at  the  bo�om                    
to   print   the   permission   details.   
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On   click   of   the   Reject   permission   list,   you   can   view   details   of   rejected   permissions.   
 

 
 
 
On   click   of   Accepted   permission   list,   you   can   view   details   of   accepted   permissions.   
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5.4   SMS   Receive  
Once   the   candidate   is   done   with   the   submission   of   applica�on,   then   there   are   two   messages  
which   will   be   sent,   one   to   the   candidate   and   another   to   the   Officer.  
 

● SMS   to   the   candidate   in   Offline   mode   Permission    -   “Your   Permission   Request   has  

been   received   with   the   RO/DEO,   to   track   the   status   download   the   ENCORE   candidate  

android   app   from   here  

h�ps://play.google.com/store/apps/details?id=ENCORE.eci.gov.in.candidateapp&hl= 

en_IN     &   visit   the   website-    h�ps://ENCORE.eci.gov.in/  

● SMS   to   the   Officer   once   the   candidate   apply   for   the   new   permission:    “A   New  

Request   has   been   received   for   Permission   name-ID   date   �me”.  

 

 

5.5   Create   RO-Agent  
RO   Ac   can   also   create   an   RO   agent   by   clicking   on   the   Create   Agent   in   permission   menu   item.   

● Enter   name  
● Enter   mobile   no  
● Enter   designa�on  
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● Enter   Email-id  
●   Enter   password.   
● Click   on   Add  

 
 

6.   Voter   Turnout  
It  is  a  part  of  ENCORE h�ps://encore.eci.gov.in/  that  facilitates  the  Returning  officers  to  enter                
the  two  hourly  ‘es�mated  voter  turnout’  percentages  at  the  specific  intervals  during  the              
currency  of  Poll.  A�er  the  end  of  Poll,  a  detailed  voter  turnout  consis�ng  of  male,  female  and                  
others   are   then   entered   into   the   system.  
 

6.1   Estimated   Turnout   Entry  
RO   can   enter   the   percentage   of   es�mated   turnout   on   a   2   hourly   basis   throughout   the   day.  
 

 
 
Note:    In   case   the   data   has   not   been   entered   by   the   RO   during   any   of   the   rounds   then   it   will   be  
shown   as   missed.  

● The   entry   of   the   data   will   be   frozen,   a�er   the   update   of   the   end   of   poll   percentage.  
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● RO   also   has   an   op�on   to   unfreeze   the   entry   of   rounds   during   the   currency   of   poll.  

 
By   clicking   on   the   “Vo�ng   Turnout   Entry   Details”,   the   user   will   be   redirected   to   the   End   of   Poll  
turnout’s   entry   screen.  
 

6.2   End   of   poll   turnout  
RO   can   edit   total   votes   polled,   male   voters   and   female   voters   at   the   end   of   poll   turnout.   The  
total   percentage   of   Poll   turnout   will   also   be   shown   on   the   top   of   the   screen   along   with   the  
percentage   of   female,   male,   and   others.  
 

● Enter   the   count   of   Total   Voters   polled,   Male   Voters,   Female   Voters,   And   Others   Voters.  
● Click   on   Save,   to   update   the   data.  
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● A�er   the   successful   addi�on   of   the   data,   a   message   will   appear   on   the   screen   saying  
“Voter   Turnout   Successfully   Added”.  

6.3   Electors   Details  
RO   can   edit   male,   female   and   others   count   of   electors,   if   there   are   any   changes   in   the   count.  

● Click   on   Edit,   to   update   the   electors’   data  

 
● Enter   the   required   details   and   then   click   on   Submit.  
● Click   on   Close,   to   save   all   the   changes   you   made.  
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● On  the  successful  upda�on  of  the  data,  a  message  will  appear  on  the  screen  i.e.                
“Electors   Data   Updated   Successfully”.  

 

 

6.4   PS   wise   Voter   Turnout  
RO  can  view  and  edit  the  polling  sta�on  wise  Voter  turnout.  There  is  also  an  op�on  to  download                   
the  report.  By  clicking  on  the  export  Excel/  Export  Pdf,  the  RO  can  download  the  PS  Wise  Voter                   
Turnout   on   his/   her   system.  

● Click   on   Edit,   to   update   the   data   entered.  
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● Now,   enter   the   details   of   electors   and   voters   as   required.  
● Click   on   Submit   and   then   click   Close,   to   save   the   changes   you   have   made.  

 

 
 

● The  count  of  male,  female  and  other  electors/  voters  can  not  be  different  from  the  count                 
of  total  electors/  voters.  The  user  will  receive  an  error  message,  if  there  is  any  mismatch                 
data   entered   by   the   user.  
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Booth   Counting  
The  ENCORE  coun�ng  applica�on h�ps://encore.eci.gov.in/  is  an  end-to-end  applica�on  for           
returning  officers  to  digi�ze  the  votes  polled,  tabulate  the  data  each  round-wise  and  then  take                
out   various   statutory   reports   of   coun�ng.  
On  the  Coun�ng  day  once  the  pre-check  of  data  is  completed,  the  Returning  Officer  starts  the                 
coun�ng  module  by  se�ng  up  the  No.  of  Rounds  scheduled  and  then  as  per  the  coun�ng  start                  
�me  the  entry  of  EVM  Votes  counted  on  each  Table  is  entered  for  Polling  sta�on  wise.  A�er                  
entering  this  data,  it  is  mandatory  to  take  the  printout  of  TRV  (Table-wise  Recording  of  Votes)  to                  
verify  and  sign  it.  Similarly,  the  data  for  all  tables  in  that  Round  is  entered  and  verified.  The                   
Returning  Officer  then  verifies  the  completed  Round  data  through  RDF  (Round  Declara�on             
Form)  and  publishes  it  for  public  view.  Returning  Officer  also  enters  Postal  /  ETPBS  Votes  for  the                  
respec�ve   Cons�tuency   which   is   also   verified   and   signed   before   publishing.  
 
Various  essen�al  Forms  at  the  level  of  Returning  Officer  are  generated  from  the  system  itself                
like:  FORM  21C  (Formal  Declara�on  of  Result),  FORM  21E  (Cer�ficate  of  Return  of  Elec�ons),               
FORM   20   (Final   Result   Sheet)  
 
 
Update  and  Monitor  the  progress  of  coun�ng  of  votes  on  the  coun�ng  day  for  all  the  polling                  
sta�ons   of   the   AC.   (Mandatory)  
 

● Starts  coun�ng  prepara�on  by  crea�ng  a  user,  entering  coun�ng  center  details,  number             
of   rounds   scheduled   and   assigning   tables   a   day   before   coun�ng.   

● Verify   and   enter   the   table-wise   EVM   Votes   for   each   polling   sta�on   of   AC  
● Print  TRV  (Tablewise  Recording  of  Votes)  form,  a�er  the  comple�on  of  each  tablewise              

entry   and   sign   it.  
● A�er  the  comple�on  of  each  round,  RO  needs  to  take  the  print  of  the  “Round                

Declara�on   Form”   and   sign   it.   
● Verify   the   votes   of   all   rounds   of   all   AC   segments   and   finalize   the   EVM   Votes.   
● Enter   the   Postal   ballot   votes   and   finalize   (Mandatory)  
● Verify  the  votes  of  all  rounds  of  the  polling  sta�on  for  that  AC  and  declare  the  Result.                  

(Mandatory)  
● Download   Form   21E   verify   and   sign   it   (Mandatory)  
● Download   Form   21   C/D   verify   and   sign   it   
● Trends   and   Results   can   be   viewed   on   the   ECI   website.   
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1.   Signing   In  
● Visit   the   URL    :    h�ps://encore.eci.gov.in/suvidhaac/public/officer-login  
● Select   Elec�on   type   and   elec�on   category.  

 
 

 
 
 

● Select   the   Elec�on   from   the   dropdown.  
● Enter   Username   and   Password.   
● Enter   Captcha   in   the   required   field.   
● Click   on   Login.   

 
You  will  be  redirected  to  another  screen  to  enter  your  PIN.  Enter  pin  and  then  click  on  login  to                    
proceed   further.  
 
 

Note:  On  click  of  forgot  password,  you  will  be  directed  to  the  below  screen.  You  need  to  enter  a                    

new   password,   captcha   and   click   on   submit.   
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.   
 
  You   need   to   enter   a   registered   mobile   number,   captcha   and   click   on   submit.   
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2.   Dashboard  
Once  you  login  to  the  Coun�ng  Dashboard/  Home,  you  will  see  the Round  Wise  Entry  Reports .                 
The  report  comprises  the  candidate  name,  party  name,  EVM  Votes,  Postal  Votes,  Total  Votes               
along  with  the  count  of Rejected  Votes  and  Postal  Total  Votes at  the  end  of  the  list.  None  of  the                     
Above  (NOTA)  op�ons  is  also  included  at  the  end  of  the  list.  The  menu  has  op�ons  to  view                   
Round   Wise   Details,   Candidate,   Coun�ng,   Coun�ng   Report   and   Account   details.   
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Note:  RO  can  use  the  available  scroll  bar  to  scroll  Le�/  Right/  Up/  Down  and  view  the  data,  as                    
depicted   in   the   screenshot   given   above.   
 
Note: Top  2  candidates  are  labeled  as  Leading  and  Trailing  in  the  list  respec�vely.  Also,  the  NOTA                  
can   never   be   a   winner   even   a�er   ge�ng   the   highest   number   of   votes.   

RO  can  also  view  the  complete  details  of  the  Leading  and  Trailing  candidate  along  with  the                 
Margin  on  the  Dashboard/  Home.  It  displays  the  informa�on  of  leading  and  trailing  candidates               
such  as Leading  Candidates,  Leading  Party,  Leading  Candidate  Votes,  Trailing  Candidate,            
Trailing   Party,   Trailing   Candidate   Votes,   and   Margin.   
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3.   Counting   Preparation  

3.1.   User   Creation  

 
RO  can  create  another  user  i.e.  “RO  Computer  Assistant” ,  to  enter  the  data  of  coun�ng  on  his                  
behalf.   RO   can   create   a   maximum   of   2   RO   Computer   Assistant   according   to   the   requirement .  

● Click   on   “Menu”   from   the   top   right   corner   of   the   screen  
● Select    “Coun�ng   Prepara�on”  
● Click   on   “ User   Crea�on”    to   proceed   further.  

 

 
 

● Click   on   the   “Add   New   Users”   bu�on.  
● Now,   enter   all   the   required   details   i.e.   User   Name,   Mobile   Number,   and   Password,   etc.  

 
● Click   on   “Submit”   to   create   a   new   user.  
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● RO   also   has   an   op�on   to   edit   the   details   of   the   created   coun�ng   user,   if   required.  
● In   order   to   update   the   coun�ng   user’s   details,   click   on   Edit.  

 

 
 

● Enter   all   the   required   details,   click   on   Update   and   then   Close.  
● RO   can   click   on   the   Next   bu�on,   to   proceed   further.  

3.2.   Counting   Center   Details  

RO  needs  to  enter  the  coun�ng  center  informa�on  to  proceed  further  with  the  coun�ng               
process.  
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● Enter  the  number  of  Polling  Sta�on  of  your  AC,  Coun�ng  Table  in  coun�ng  hall,  and  the                 

number   of   rounds   for   coun�ng.   
 

 
 

● Click   on   Submit/   Next   Page,   to   proceed.  
 

3.3.   Round   Schedule   for   AC  

The   number   of   AC   wise   rounds   scheduled   will   automa�cally   be   filled.  
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3.4.   Table   Assignment  

RO   will   assign   the   tables   to   the   RO   Computer   Assistant,   which   he/   she   has   added.  
● Select   the   coun�ng   user   and   number   of   the   tables   from   the   dropdown.  
● Click   Assign,   to   assign   the   selected   tables   to   that   par�cular   user.  

 

 
 

● A�er  assigning  the  table,  RO  can  see  the  list  consis�ng  of  the  details  of  the  user’s  login                  
name,   Allo�ed   table   

● RO   also   has   an   op�on   to   un-assign   the   table,   by   clicking   on   the   Unassign   bu�on.  
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4.   PS   Wise   Counting  

4.1.   PS   Wise   EVM   Votes  

 
The  dashboard  contains  the  count  of Total  Rounds  Scheduled,  Total  Tables,  Assigned  Tables,              
Selected  Tables,  Completed  Rounds,  Completed  Tables,  Completed  Assigned, and  Selected           
Table  at  the  top.  The  user  can  view  the  summarized  data  of  the  table  by  clicking  on  the  “ Quick                    
Summary   of   Table ”   bu�on   available   on   the   screen.  
 

 
 
The  user  needs  to  start  entering  the  PS  wise  EVM  Votes  for  each  table,  to  complete  the                  
coun�ng.   

● Select   Table   Number   and   Polling   Sta�on   Number   from   the   dropdown   list.  
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● Enter   the   EVM   Votes   and   Tendered   Votes.  

 
 

● The   Total   will   be   calculated   automa�cally,   which   will   surely   save   some   �me.  
● Preview  of  the  entered  data  can  also  be  viewed  by  the  user,  by  clicking  the  Print  Preview                  

bu�on.  
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● The   user   can   use   the   given   Edit   bu�on,   to   update   the   EVM   votes   if   required.  
● The  user  needs  to  Download  the TRV  (Tablewise  Recording  of  Votes)  form,  before              

submi�ng   the   data.  
● Click   on   Print,   to   download   TRV   form.  

 
Note:  The  user/  RO  computer  assistant  needs  to  sign  the  TRV  form  a�er  verifying  the  recorded                 
data   and   then   it   needs   to   be   handed   over   to   the   Observer   only.  
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● Click   on   Submit   and   then   click   Ok   to   confirm   your   submission.  
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● Now,   the   user   will   receive   a   message   i.e.   This   Record   is   successfully   saved.  
 

 
 
Note:  The  user  will  have  to  repeat  the  same  process  un�l  the  comple�on  of  the  assigned  table                  
for   each   round   scheduled.  
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4.1.1   Edit   Previous   Rounds   Vote  

The  user  can  also  update  the  previously  recorded  data,  by  clicking  on  the “Edit  Previous  Rounds                 
Votes”    bu�on.  

● Click   on   Edit   Previous   Rounds   Votes  
● Select   the   Round   from   the   dropdown   list,   which   you   want   to   edit.  
● Click   Go.  

 

 
 

● Select  the  Table  Number  and  Polling  Sta�on  Number  from  the  dropdown  list,  which  you               
want   to   edit.  

● Make   the   required   changes.   
● Click   on   Print   Preview.   
● You  will  be  redirected  to  the  Preview  screen,  click  on  Print  to  download  TRV  form  or  Edit                  

to   make   other   changes.   
● A�er   that,   click   on   Submit   to   update   the   data.   
● Click   Ok,   to   confirm   the   submission   and   con�nue   or   Cancel   to   go   back.   

 
 
The  user  can  view  the  summarized  table-wise  data,  by  using  the Quick  Summary  of  Table                
op�on   available   at   the   top   right   corner   of   the   screen.  
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Note:  The  user  needs  to  follow  the  same  procedure,  to  submit  the  votes  of  each  round                 
scheduled.   

4.2.   Round   Declaration  
The  user  can  declare  a  par�cular  round,  a�er  the  submission  of  table-wise  EVM  votes  of  the                 
selected  polling  sta�ons  for  that  round.  Details  of  Report  can  also  be  viewed  by  the  user  using                  
the   available   op�on.  
 

● Click   on   Round   Declara�on.  
 

 
 

● Click   on   Preview   &   Publish,   to   view   and   verify   the   entered   data.  
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● Click   on   Annexure   for   Tabula�ng   Trends/   Results   and   RDF   Report.  

 
Note:  It  will  download  the  Round  Declara�on  Form  (RDF) on  your  device,  which  needs  to  be                 
signed   by   the   RO   and   handed   over   to   the   observer.  
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● Print   the   form,   verify   and   sign   it.  
● A�er   that,   upload   the   file   before   publishing   the   result   for   rounds.  
● Click   on   Publish   and   then   OK,   to   confirm   your   submission  

 
● A�er  the  successful  submission,  the  user  will  receive  a  no�fica�on  message  i.e.  This              

Round   Successfully   Published.  
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Note: Before  going  any  further,  the  user  needs  to  make  sure  that  all  the  rounds  have  been                  
declared   successfully   else   he/   she   would   not   be   able   to   finalize   the   EVM   Votes.  

4.3.   Finalize   EVM   Votes  
Once  the  RO  Computer  Assistant  is  done  with  the  EVM  Votes  entry,  then  the  EVM  Votes  need  to  finalize                    
to   con�nue   with   the   coun�ng   process.  
 

● Click   on   Finalize   EVM   Votes.  
● The  user  will  be  able  to  view  a  table  consis�ng  of  the  Candidate  Name,  Party,  Count  of  the  votes                    

of   all   the   Rounds   along   with   the   Count   of   Total   Votes.  
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● Verify   the   recorded   votes   count.  
● Click   on   Finalize   and   then   OK,   to   confirm   your   submission.  

 
Note:   The   table   also   contains   the   count   of   NOTA   Votes   at   the   end.  
 

4.4.   Entry   of   Postal   Ballot   Votes  
A�er  finalizing  the  EVM  Votes,  the  user  needs  to  enter  the  Postal  Ballot  Votes  along  with  the                  
count   of   NOTA   and   Rejected   Votes.  
 

● Enter   Postal   Ballot   Votes.  
● Enter   the   count   of   NOTA   votes.  
● The   user   also   needs   to   enter   the   Rejected   Votes   at   the   bo�om   of   the   table.  
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● Verify   the   total   of   Postal   Ballot   Votes   manually.  
 

 
 

● Click   on   Print   Preview,   to   view   the   recorded   entry.  
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● Click   on   Print,   to   download   the   Postal   Ballot   Declara�on   Form   on   your   device.  
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● Click  on  the  Edit  bu�on,  if  required  any  changes  else  click  on  Submit  and  then  OK  to                  

confirm.  

 
 

● On  the  successful  submission  of  the  Postal  Ballot  votes,  the  user  will  receive  a  message                
i.e.   The   Postal   Votes   Successfully   Updated.  

● Click   on    Finalize   Postal   Ballot   Votes  
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● Further,   click   on   the    Finalize    and   the   OK,     to   finalize   the   recorded   Postal   Votes.  
 

 
 

● The   user   will   then   receive   a   no�fica�on   on   the   screen   i.e.   Successfully   Finalized.  
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4.5.   Result   Declaration  
The  Results  Declara�on  screen  displays  a  consolidated  report,  which  includes  informa�on  such             
as  Candidate  Name,  Party,  EVM  Votes,  Postal  Votes,  and  Total  Votes.  RO  has  the  ability  to                 
declare  the  result  by  clicking  on  the  respec�ve  Result  Declara�on  bu�on,  but  only  a�er               
finalizing   both   the   EVM   and   Postal   Ballot   votes.  

● Click   on   the   Results   Declara�on.  
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● Enter   the   name   of   the   Winner   and   then   click   on   Submit,   to   confirm.  

 

 
 

● A�er  the  successful  submission,  the  user  will  receive  a  success  message  on  the  screen               
i.e.   Result   is   declared   successfully.  

 

 
 
 

● Now,   the   user   can   see   the   Winner   name   at   the   top   of   the   list.  
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Note: Once  the  Result  is  declared,  the  user  will  be  able  to  download  both  the  Form  21E  and                   
21C/D.  RO  can  take  a  print  out  of  the  form  21  E  using  the  Export  PDF  or  Export  Doc  op�on  and                      
verify  it  in  the  presence  of  coun�ng  observer  before  finalizing  and  declaring  the  result  in  the                 
system.   
  

● Click   on   Download   Form   21E,   to   download   the   form   on   your   device.  
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● Form  21E  contains  the  name  and  address  of  the  Winner,  along  with  the  table  including                
the   name   of   all   the   contested   candidates   and   their   votes.  

● This  form  also  includes  the  total  count  of  Electors,  Valid  Votes  Polled,  NOTA,  Rejected               
votes,   and   Tendered   votes.  

● RO   needs   to   sign   and   hand   over   this   form   to   the   candidate.  
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● Click   on   the    “Download   From   21C/   D”  
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● Form  21  C/  D  needs  to  be  signed  by  the  RO  and  handed  over  to  the  Commission  for                   
further   processing.  
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5.   PS   Wise   Counting   Report  
The  user  will  be  able  to  view  all  the  PS  Wise  Coun�ng  Reports  on  the  dashboard  such  as  AC                    
Result  Report,  Ac�ve  User  Report,  and  Candidate  Wise  Report.  RO  also  has  an  op�on  to  create                 
form   20,   to   view   the   detailed   polling   wise   report   of   candidates.  
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5.1.   AC   Result   Report  
The   user   can   view   and   download   the   status   report   of   the   result   for   the   selected   AC.  

● Select   Result   Status,   and   Result   Type   from   the   dropdown   list.  
● Click   on   Search.  

 
● On  clicking  the  search  bu�on,  the  user  can  view  the  list/  table  consis�ng  of  the  result                 

status.  
 

 
 

● The  report  can  be  downloaded  in  both  the  Excel  and  PDF  format,  by  clicking  on  the                 
Export   Excel/   Export   PDF   bu�on   available   on   the   top   right   corner.  

 

5.2.   Form   21   C/D   Details  
Form  21  C/D  details  will  be  seen  by  clicking  on  the  “Form  21  C/D  Details”  op�on  available  under                   
the  menu  item.  If  required,  RO  can  take  a  print  out  of  the  form  using  the  Export  PDF  or  Export                     
Doc   op�on.   
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5.3.   Upload   Form   21   C/D  
RO  has  to  sign  and  upload  the  Form  21  C/D  using  the  Upload  Form  21  C/D  op�on  available                   
under   the   menu   item   so   that   the   ECI   officials   can   download   this   Form   directly   from   the   portal.   

● Click   on   Upload   Form   21   C/D  
● Select   the   Form   Type   from   the   dropdown.  
● Browse   the   file   from   your   device   and   then   click   on   Upload.  
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● The   user   will   then   receive   a   success   message   i.e.   File   Uploaded   Successfully.  
 

5.4.   Trending   Result  
Trending  Result  screen  allows  the  user  to  view  the  trends/  results  a�er  each  round  throughout                
the   coun�ng   day.  
 

● Select   round   from   the   dropdown   list,   to   view   the   trends/   results.  
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5.5.   Generate   Form   20  
RO  can  generate  form  20,  by  selec�ng  the  Generate  Form  20  op�on  from  the  menu.  Form  20                  
contains  the  informa�on  of  PS  wise  votes  of  each  candidate.  The  user  can  download/  export  the                 
form  20  by  clicking  on  the  Export  Excel/  Export  PDF  bu�on.  It  can  be  downloaded  in  both  the                   
excel   and   pdf   format.  

81  



 

 
 

5.6.   Table   Scheduled  
The “Table  Scheduled”  screen  allows  the  user  to  view  a  report  of  the  total  count  of  scheduled                  
tables  in  the  selected  AC.  The  list  consists  of  the  AC  No.  &  Name,  count  of  Total  Polling  Sta�ons,                    
Tables,   Assigned,   and   Rounds.  
 

 
 
Note:   The   op�on   to   Download/   Export   the   report   is   also   available   at   the   top   of   the   screen.  
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5.7.   Active   User   Report  
Ac�ve  User  Report  contains  the  informa�on  of  all  the  users  i.e.  RO  Computer  Assistant,  which  is                 
ac�ve   in   that   AC   for   the   selected   State.  
 

 

5.8.   Candidate   Wise   Report  
Candidate  Wise  Report  allows  the  user  to  view  a  detailed  report  of  all  the  candidates  including                 
the State  Name,  AC  Name,  Party  Name,  Candidate  Name,  EVM  Vote,  Postal  Vote,  and  Total                
Vote. He/  She  has  an  op�on  to  select  the  candidate  Name  using  the  filter  available  on  the                  
screen.  The  reports  can  be  downloaded  and  printed  using  the  Export  PDF  or  Export  Excel                
op�on.   
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6.   Account  

6.1.   Change   Password  
On  click  of  change  password  in  the  account  menu  item,  you  can  change  the  password  of  your                  
account.   

● Enter   current   password  
● Enter   new   password  
● Confirm   new   password  
● Click   on   Change   Password  

Hence   your   password   is   updated.   
 

 
 

6.2   Change   Pin  
On   click   of   the   change   pin   in   the   account   menu   item,   you   can   change   the   pin   of   your   account.   

● Enter   current   pin  
● Enter   new   pin  
● Confirm   new   pin  
● Click   on   update  

Hence   your   pin   is   updated.   
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User   Guide   for   CEO  

1.   Signing   In  
● Visit   the   URL    :    h�ps://encore.eci.gov.in/suvidhaac/public/officer-login  
● Select   Elec�on   type   and   elec�on   category.  

 
 

 
 
 

● Select   the   Elec�on   from   the   dropdown.  
● Enter   Username   and   Password.   
● Enter   Captcha   in   the   required   field.   
● Click   on   Login.   

 
You  will  be  redirected  to  another  screen  to  enter  your  PIN.  Enter  pin  and  then  click  on  login  to                    
proceed   further.  
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Note:  On  click  of  forgot  password,  you  will  be  directed  to  the  below  screen.  You  need  to  enter  a                    

new   password,   captcha   and   click   on   submit.   

 
 
 

.   
 
  You   need   to   enter   a   registered   mobile   number,   captcha   and   click   on   submit.   
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2.   Home  
CEO  Dashboard  or  Home  displays  the  count  of OPEN,  ACCEPTED,  REJECTED,  and  WITHDRAWN              
It  also  displays  the  Nomina�on  Date,  Nomina�on  LT  DT  (Last  Date),  Scru�ny  Date,  Withdrawn               
Date,   Poll   Date,   and   Coun�ng   Date.   
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The  Menu  items  such  as  Home,  Candidate,  Permission,  Master  Data,  Report,  Account  etc  are               
also   available   on   the   top-right   corner   of   the   screen,   for   easy   naviga�on.   
 

3.   Candidate  

3.   1   List   of   nomination   �nalize  
 
The  CEO  has  the  ability  to  De-Finalize  the  nomina�ons.  Click  on  the  list  of  nomina�ons  finalized                 
in  the  candidate  menu  item.  A  list  is  displayed  which  has  finalized  AC’s  done  by  RO  AC.  Click  on                    
the   Definalize   bu�on.   
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On  click  of  de-finalize  a  Pop  Up  is  displayed  for  having  definalized  checkbox  along  with  the  CEO                  
de-finalize   message.   

● Enter   message   
● Click   on   Save   Changes.   

 
 

 
 
 
A  definalized  entry  will  be  displayed  on  click  of  save  along  with  a  Success  Message  as  shown  in                   
below   screenshot.   
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4.   Permissions  

4.1   Add/Update   Master   Data  
On  click  of  permissions  menu  item.  The  CEO  can  also  add/view  permission  and  authority  type,                
Permission   Date   restric�on.   

 
 
Add   permission  
A  CEO  can  have  an  authority  to  assign  permissions  at  CEO,  DEO  and  ROAC  level.  When  a                  
candidate/poli�cal  party  applies  for  online/offline  permissions,  these  will  be  sent  accordingly  to             
their  assigned  nodal  officers  and  then  to  CEO,  RO  AC  and  DEO  according  to  permission  type.                 
CEO  can  also  modify  permission  and  upload  required  document  formats  on  click  of  add  in                
permissions.   

● Select   permission   Type.   
● Select   assigned   to   level(CEO/ARO/DEO)  
● Select   approving   authority.   
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● Add   document   name   and   size(in   kb).   
● Click   on   choose   file   to   upload   a   document,   
● Click   on   add   new   bu�on   to   add   another   document.   
● Then   click   on   submit.   

 

 
 
A�er  submi�ng  a  list  is  displayed  a  permission  list.  You  have  an  op�on  to  edit  these                 
permissions.   
 
Note:-   You   can   select   mul�ple   approving   authori�es   for   permission.   
 
 
 
Add   Authority  
CEO  can  also  add  Authority  on  click  of  Add  in  Authority  type.  You  have  to  enter  the  authority                   
type   in   given   field   and   click   on   ADD.   
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On  click  of  add,  Authority  is  added.  You  have  an  op�on  to  edit  authority  on  click  of  Edit  in                    
Authority   List.   
 
Permission   Date   Restric�on  
 
On  click  of  view  in  Permission  Date  Restric�on,  you  can  enable  or  disable  permission  date                
restric�on   in   online   permission   mode  

● Mark/unmark   checkbox  
● Click   on   update  

If   you   unmark   this   then   that   48   hrs   before   restric�on   will   be   removed   from   the   candidate   portal.   
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4.2   O�ine   Permission   Module  
The  CEO  has  the  ability  to  apply  for  offline  permission  of  the  candidate/Poli�cal  Party.  You  have                 
to  click  on  the  Offline  Permission  Module  in  the  Permission  menu  item.  A  form  is  displayed.  You                  
have  to  select  applicant  type  from  drop  down  having  op�ons  like  candidate,  Party              
Representa�ve,  candidate  Representa�ve,  Elec�on  agent  and  others.  You  have  to  fill  in  other              
details   of   the   applicant   like   Name,   Mobile   No,   Email   Id,   Gender   and   Address.   
 

 
 

● Select   Permission   Type  
● Add   required   Documents   according   to   the   given   format   with   permission   type.   
● Select   event   start   date   and   Time  
● Select   event   place  
● Select   event   end   date   and   �me  
● Click   on   Save.   
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If  you  select  add  more  loca�ons  in  the  event  place,  a  text  box  is  displayed.  You  have  to  add  the                     
desired   loca�on   in   the   text   box   and   click   on   save.   

 
 
 
 
On   click   of   submit   following   screen   is   displayed   having   confirma�on   of   submi�ng   permission.   
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4.3   Accept/Reject   Permission  
On   click   of   accept/Reject   permission,   you   will   get   a   list   of   total   permission   applica�ons   having  
status   as   pending,   accepted   and   rejected.   
 

 
 
 
On   click   of   reference   id   of   pending   permission,   you   can   view   permission   details.   
The   CEO   can   directly   take   ac�on   on   permission   along   with   comments.   
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You   can   take   ac�on   (Accept/Reject/Cancel   )permission   along   with   comments   and   upload   the  
order   file.   There   is   an   op�on   to   print   the   permission   details   of   the   applicant   at   the   end   of   the  
screen.   
 
 

 
 

  4.4   Create   CEO-Agent   
On  click  of  CEO-Agent,  you  can  create  Agents  by  entering  their  details  like  name,  designa�on,                
mobile  number  and  password.  Agents  can  log  in  with  their  mobile  number  as  User  ID  and                 
Password  as  set  by  Officer.  Agents  will  be  having  limited  access  to  the  features  of  the  portal.  All                   
the  data  entry  forms  will  be  visible  to  Agents  but  the  cri�cal  tasks  where  the  ac�on  needs  to  be                    
taken   like   (Accept,   Reject   or   finalize)   will   not   be   available   to   agents.   
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On   crea�on,   the   agent   is   by   default   ac�ve,   you   can   deac�vate   them   by   clicking   on   ac�ve   bu�on.   

5.   Reports  

5.1   Nomination   Report.   
On  click  of  Nomina�on  Report,  CEO  can  view  a  date-wise  report  of  nomina�ons  filed  in  AC  's.                  
The  report  shows  the  count  of  nomina�ons  applica�ons  according  to  AC  No,  AC  name  and                
Count.  You  can  filter  reports  according  to  today,  yesterday,  last  7  days  or  customize  your  date                 
range.   
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5.2   Scrutiny   Report.   
On  click  of  scru�ny  report,  list  of  nomina�on  before  and  a�er  scru�ny  is  displayed  cons�tuency                

wise  to  CEO.  You  can  filter  reports  according  to  phase,  cons�tuency  datewise(today/  yesterday/              

last   7   days/   customise   date   range).   You   can   export   the   report   in   Excel/Pdf.   

 

 

5.3   District-wise   Permission   Report  
You   can   select   district   and   date   and   click   export   to   pdf/excel   to   view   district   wise   permission  
report.   
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5.4   Date   wise   Permission   Report  
You   can   select   AC,   date   and   click   export   to   pdf/excel   to   view   date   wise   permission   report.   
 

 
 

 

5.5   Permission   Raw   Report  
Click   on   Permission   Raw   report   to   view   all   permission   details   ID   wise   in   excel   form.   

5.6   Permissionwise   Report  
Click   on   Permission-wise   report   to   view   all,   accepted,   rejected   and   pending   permission   details  
permission   name   wise   in   excel   form.   
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5.7   Counting   Status   Report  
You  have  an  op�on  to  download  coun�ng  report  in  excel  on  clicking  this  op�on  in  report  menu                  
item  

 

5.8   Election   Schedule  
This  Report  will  display  the  elec�on  schedule  AC  wise.  You  can  also  view  schedule  phase  wise  by                  
selec�ng   phase   and   clicking   the   filter   bu�on.   You   have   an   op�on   to   export   to   Excel.   
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6.   Account  

6.1   Change   Password  
 
On   click   of   change   password   in   account   menu   item,   you   can   change   the   password   for   your  
account.   

● Enter   current   password  
● Enter   new   password  
● Confirm   new   password  
● Click   on   Change   Password  

Hence   your   password   is   updated.   
 

 
 

6.2   Change   Pin  
On   click   of   the   change   pin   in   the   account   menu   item,   you   can   change   the   pin   of   your   account.   

● Enter   current   pin  
● Enter   new   pin  
● Confirm   new   pin  
● Click   on   update  

Hence   your   pin   is   updated.   
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7.   Voter   Turnout  

7.1   ACs   Not   Filled  
The   user   can   see   the   list/   report   consis�ng   of   the   name   and   no.   of   all   the   ACs,   ARO   name,    and  
ARO   mobile   no.,   where   the   poll   turnout   percentage   has   not   been   entered.  

● Select    Elec�on   ( phase   of   the   elec�on )    and    Round    from   the   dropdown   list.  
 

 

7.2   Estimated   Poll   Percentage  
The   report   of   es�mated   Poll   percentage   can   be   viewed   by   the   user   along   with   the   latest   voter  
turnout,   which   is   available   on   the   top   of   the   screen.   The   user   can   refresh   the   page   by   clicking  
the   given   “Refresh”   bu�on.   
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● Select   the   Elec�on   from   the   drop   down.  

 

 
 

● The   user   can   view   the   detailed   report   of   the   poll   percentage   by   clicking   on   the   latest   poll  
%   or   states’   name.   

 
 

● The   user   can   view   the   data   of   each   round   in   the   detailed   report   along   with   the   name   of  
state   and   AC.  

● The   report   can   be   downloaded   by   clicking   on   the   Export   Excel/   Export   PDF   bu�ons,  
available   on   the   top   right   corner   of   the   screen.  
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● The   user   can   also   download   the   state   wise   report   by   clicking   on   the   “State   Wise   Report”  

bu�on.  

7.3   PS   wise   Voter   Turnout  
The   user   also   has   an   op�on   to   view   PS   Wise   Voter   Turnout   a�er   selec�ng   the   name   of   the   AC.  

● Select   AC   and   click   on   Submit   to   view   the   PS   wise   voter   turnout.  
 

 
 

● The   user   can   download   the   report,   by   clicking   on   the   Export   Excel/   Export   Pdf.  
 
 

7.4   End   of   Poll  
The   user   can   view   the   End   of   Poll   percentage   along   with   the   detailed   report   of   electors   and  
voters   i.e.   male,   female,   and   other.   There   is   also   an   op�on   to   refresh   the   page   and   export   the  
report   in   excel/   pdf   format.  
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7.5   End   of   Poll   Finalised  
The   list   of   all   the   finalised   ACs   at   the   End   Of   Poll   can   be   viewed   by   the   user   by   selec�ng   the   End  
of   Poll   Finalised   from   the   menu   item.   

● Select   Elec�on   (Phase   of   the   elec�on)   from   the   drop   down   list,   to   view   the   count   of   total  
ACs   along   with   ACs   Finalised.  

 

 
● The   user   can   view   the   detailed   list   of   ACs   by   clicking   on   the   name   of   the   state,   count   of  

total   ACs   or   ACs   finalised.  
● Select   Elec�on   and   State   from   the   drop   down,   to   view   the   End   of   Poll   AC   finalised   list  

along   with   their   status.  
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● The   list   can   be   downloaded   by   clicking   on   the   Export   Excel/   Export   Pdf.  
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User   Guide   for   DEO  
1.   Signing   In  

● Visit   the   URL    :    h�ps://encore.eci.gov.in/suvidhaac/public/officer-login  
● Select   Elec�on   type   and   elec�on   category.  

 
 

 
 
 

● Select   the   Elec�on   from   the   dropdown.  
● Enter   Username   and   Password.   
● Enter   Captcha   in   the   required   field.   
● Click   on   Login.   

 
You  will  be  redirected  to  another  screen  to  enter  your  PIN.  Enter  pin  and  then  click  on  login  to                    
proceed   further.  
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Note:  On  click  of  forgot  password,  you  will  be  directed  to  the  below  screen.  You  need  to  enter  a                    

new   password,   captcha   and   click   on   submit.   

 
 
 

.   
 
  You   need   to   enter   a   registered   mobile   number,   captcha   and   click   on   submit.   
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2.   Home  
DEO  homepage  contains  an  Ac�vity  �meline  displayed  on  the  dashboard  having  Nomina�on             

Date,  Nomina�on  Last  Date,  Scru�ny  Date,  Withdrawn  Date,  Poll  Date,  Coun�ng  Date.  It  also               

displays  the  Total  count  of  open,  accepted,  rejected  and  withdrawn  nomina�ons  as  displayed  in               

below  screenshot.  It  also  has  menu  items  like  Home,  Candidate,  Permission,  Coun�ng,  Report              

etc.   
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3.   Permissions  

3.1   O�ine   permission   Module.   
The  DEO  has  the  ability  to  apply  for  offline  permission  of  a  candidate/Poli�cal  Party.  You  have  to                  
click  on  the  Offline  Permission  Module  in  the  Permission  menu  item.  A  form  is  displayed.  You                 
have  to  select  applicant  type  from  drop  down  having  op�ons  like  candidate,  Party              
Representa�ve,  candidate  Representa�ve,  Elec�on  agent  and  others.  You  have  to  fill  in  other              
details   of   applicant   like   Name,   Mobile   No,   Email   Id,   Gender   and   Address.   
 

 
 

● Select   Permission   Type  
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● Add   required   Documents   according   to   the   given   format   with   permission   type.   
● Select   event   start   date   and   Time  
● Select   event   place  
● Select   event   end   date   and   �me  
● Click   on   Save.   

 
 

 
 
If  you  select  add  more  loca�ons  in  the  event  place,  a  text  box  is  displayed.  You  have  to  add  the                     
desired   loca�on   in   the   text   box   and   click   on   save.   

 
On   click   of   submit   following   screen   is   displayed   having   confirma�on   of   submi�ng   permission.   
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3.2   Accept/Reject   permission.   
On   click   of   accept/Reject   permission,   you   will   get   a   list   of   total   permission   applica�ons   having  
status   as   pending,   accepted   and   rejected.   
 

 
 
 
On   click   of   reference   id   of   pending   permission,   you   can   view   permission   details.   
DEO   can   directly   take   ac�on   on   permission   along   with   comments.   
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You   can   take   ac�on   (Accept/Reject/Cancel   )permission   along   with   comments   and   upload   order  
files.   There   is   an   op�on   to   print   the   permission   details   of   applicants   at   the   end   of   screen .   
 
 

 
 
 

3.3   DEO   Agent  
On  click  of  DEO-Agent,  you  can  create  Agents  by  entering  their  details  like  name,  designa�on,                
mobile  number,  email  and  password.  Agents  can  Login  with  their  mobile  number  as  User  ID  and                 
Password  as  set  by  Officer.  Agents  will  be  having  limited  access  to  the  features  of  the  portal.  All                   
the  data  entry  forms  will  be  visible  to  Agents(  offline  permissions)  but  the  cri�cal  tasks  where                 
the   ac�on   needs   to   be   taken   like   (Accept,   Reject   or   finalize)   will   not   be   available   to   agents.   
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3.4   SMS   Receive  
Once   the   candidate   is   done   with   the   submission   of   the   applica�on,   then   there   are   two  
messages   which   will   be   sent,   one   to   the   candidate   and   another   to   the   Officer.  
 

● SMS   to   the   candidate   in   Offline   mode   Permission    -   “Your   Permission   Request   has  

been   received   with   the   RO/DEO,   to   track   the   status   download   the   ENCORE   candidate  

android   app   from   here  

h�ps://play.google.com/store/apps/details?id=ENCORE.eci.gov.in.candidateapp&hl= 

en_IN     &   visit   the   website-    h�ps://ENCORE.eci.gov.in/  

● SMS   to   the   Officer   once   the   candidate   applies   for   the   new   permission:    “A   New  

Request   has   been   received   for   Permission   name-ID   date   �me”.  

 

3.5   Add   Permission   Cell   Incharge  
Permission   Cell   Incharge   can   be   created/   added   by   the   DEO,   who   can   handle   the   responsibili�es  
of   the   DEO   on   his   behalf   which   includes   approval/   rejec�on   of   permissions.   
 

● Select   Menu   and   then   click   on   “Candidate   Nomina�on   and   Coun�ng”.  
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● Now,   select   Add   Permission   Cell   Incharge.  
● The   user   can   view   the   list   of   all   the   permission   in   charge   added   by   selec�ng   the   View  

op�on.  
● Click   on   Add,   to   add   a   new   Permission   Cell   Incharge.  

 

 
 

● Enter   all   the   required   informa�on   of   the   Permission   Cell   Incharge   such   as   Name,  
Designa�on,   etc.  

● Click   on   the   “Add”   bu�on,   to   proceed   further.  
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3.6   Assign   Permission   to   Cell   Incharge  
All   the   permissions   can   be   assigned   to   the   Permission   Cell   Incharge,   to   take   the   appropriate  
ac�ons.  

● Select   Menu   and   then   go   to   the   Candidate   Nomina�on   and   Coun�ng   page.  
● Select    Assign   to   PCI    and   then   click   on    “Add”.  

 

 
 

● Now,   select   both   the    Permission   Name    and    Assigned   to   Level    from   the   dropdown   list.  
● A�er   that,   click   on   Submit   to   assign   the   par�cular   permission   to   the   cell   incharge.  
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Note:    The   list   of   all   the   assigned   permission   can   also   be   viewed   by   clicking   on   the   view   bu�on.  

4.   Reports  

4.1   Datewise   Permission   Reports  
You   have   to   select   AC   and   Datefrom   drop   down   then   click   on   export   to   excel/pdf   to   download  
the   report.   
 
 

 
 

5.   Account  

5.1   Change   Password   
On   click   of   change   password   in   account   menu   item,   you   can   change   the   password   for   your  
account.   

● Enter   current   password  
● Enter   new   password  
● Confirm   new   password  
● Click   on   Change   Password  

Hence   your   password   is   updated.   
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5.2   Change   Pin  
On   click   of   the   change   pin   in   the   account   menu   item,   you   can   change   the   pin   of   your   account.   

● Enter   current   pin  
● Enter   new   pin  
● Confirm   new   pin  
● Click   on   update  

Hence   your   pin   is   updated.   
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User   Guide   for   Candidates   Online   Permissions  

1.   Overview  
ENCORE  is  a  single  Integrated  applica�on  that  majorly  covers  the  func�onality  of  Returning              
officers  related  to  Candidate  nomina�ons,  Permissions  management,  Coun�ng  and  Results.  The            
Simple  interface  of  applica�on  allows  the  officers  to  work  and  manage  the  tasks  like               
nomina�ons  Uploading  of  affidavits,  Scru�ny  of  nomina�ons,  Assigning  Symbol,  Genera�ng  final            
list  of  contes�ng  candidates,  Processing  Permissions  applied  and  entry  of  votes  during  coun�ng.              
Candidate   Permissions   is   the   pla�orm   where   candidates   can   apply   for   permissions   directly.   
User  has  to  login  through  a  registered  mobile  number.  Apply  for  permissions  either  as               
candidate,  party  representa�ve,  Elec�on  Agent,  Candidate  Representa�ve,  others  and  select           
poli�cal  party.  Then  the  user  has  to  complete  his  profile  and  apply  for  new  permission  on  the                  
dashboard.  You  have  to  select  permission  type  and  a�ach  required  documents,  loca�on,  police              
sta�on  and  other  details  before  clicking  on  submit.  You  have  an  op�on  to  add  a  new  loca�on  if                   
your  desired  loca�on  is  not  available  in  the  list.  You  can  also  view  the  total,  accepted,  rejected                  
and   pending   permission   count   on   the   dashboard.   

2.   Signing   In  
● Visit   the   URL    h�ps://suvidha.eci.gov.in/  
● Enter   mobile   number  
● Enter   given   Captcha  
● Click   on   Login  

 

 
 
 

120  

https://suvidha.eci.gov.in/


 
 

● Enter   OTP   received   and   click   on   verify   OTP   to   proceed.   
 

Note:    If   you   haven’t   received   the   OTP   then   click   on   Resend   OTP,   to   proceed   further.   
 

 
A�er  verifying  OTP  you  have  to  select  applicant  type  as  candidate,  party  representa�ve,  Elec�on               
Agent,  Candidate  Representa�ve,  others  and  select  poli�cal  party  along  with  party  type.  Click              
on   submit   and   You   will   be   directed   to   the   dashboard.   
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3.   Dashboard  
If  you  are  a  new  user  then,  first  fill  applicant  personal  details  like  name,  email,  mobile  no,                  
address,  gender,  state,  district  AC  and  Date  of  Birth.  Else  exis�ng  users  will  be  redirected  to                 
dashboard.   

 
 
The  dashboard  contains  Total  applied  Permissions,  Accepted  Permissions,  Rejected  permissions           
and  Pending  Permissions  having  following  items  like  permission  Id,  Permission  Type,  Date  of              
Submission   and   Status.   
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4.   Apply   Permission  
On   click   of   apply   for   permissions,   a   form   is   displayed   having   personal   details   prefilled.   

● Select   Permission   Type  
● Add   a�ached   Document  
● Select   event   start   date   and   Time  
● Select   event   place  
● Select   Police   Sta�on  
● Select   event   end   date   and   �me  
● Click   on   Submit  
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If   you   select   on   others   in   the   event   place,   a   text   box   is   displayed.   Add   the   desired   loca�on   and  
click   on   submit.   

 
 
 
 
On   click   of   submit   confirma�on   of   submi�ng   permission   is   displayed.  
 

5.   Receive   SMS  
Once   the   candidate   is   done   with   the   submission   of   applica�on,   then   there   is   a   confirma�on  
message   will   be   sent   to   the   candidate.  
 

● SMS   to   the   candidate   in   Offline   mode   Permission    -   “Your   Permission   Request   has  

been   received   with   the   RO/DEO,   to   track   the   status   download   the   ENCORE   candidate  

android   app   from   here  

h�ps://play.google.com/store/apps/details?id=ENCORE.eci.gov.in.candidateapp&hl= 

en_IN     &   visit   the   website-    h�ps://ENCORE.eci.gov.in/  

● SMS   to   the   candidate   in   Online   Mode   -    Your   permission   has   been   processed,   to  

check   the   status   download   the   ENCORE   candidate   android   app   from   here  

h�ps://play.google.com/store/apps/details?id=ENCORE.eci.gov.in.candidateapp&hl= 

en_IN     &   visit   the   website-    h�ps://ENCORE.eci.gov.in/  
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User   Guide   for   Candidates  
Nomination  
1.   Overview  
Suvidha  is  a  single  Integrated  applica�on  that  majorly  covers  the  func�onality  of  the  Returning               
officer  related  to  Candidate  nomina�ons,  Permissions  management,  Coun�ng,  and  Results.  The            
simple  interface  of  the  applica�on  allows  the  officers  to  work  and  manage  tasks  like               
nomina�ons  Uploading  of  affidavits,  Scru�ny  of  nomina�ons,  Assigning  Symbol,  Genera�ng  a            
final  list  of  contes�ng  candidates,  Processing  Permissions  applied  and  entry  of  votes  during              
coun�ng.   
 
The  Candidate  Nomina�on  is  a  pla�orm  where  the  candidates  can  directly  fill  and  submit  the                
nomina�on  form.  The  User  has  to  login  through  the  registered  mobile  number.  Apply  for               
nomina�on  either  as  a  candidate,  party  representa�ve,  Elec�on  Agent,  Candidate           
Representa�ve,  others  and  select  poli�cal  party.  The  user  has  to  fill  all  the  required  informa�on                
like  personal  informa�on,  criminal  record  (if  any).  Now,  the  user  is  required  to  a�ach  the                
affidavit  before  clicking  on  submit.  The  user  can  view  the  list  of  all  the  nomina�ons  along  with                  
their   status   on   the   dashboard.  

2.   Signing   In  
● Visit   the   URL    h�ps://suvidha.eci.gov.in/  
● Enter   mobile   number  
● Enter    given   Captcha  
● Click   on   Login  
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● Enter   OTP   received   and   click   on   verify   OTP    to   proceed.  
 

Note:    If   you   haven’t   received   the   OTP   then   click   on   Resend   OTP,    to   proceed   further.  
 

 
 

● A�er  verifying  OTP  you  have  to  select  applicant  type  as  a  candidate,  party              
representa�ve,  Elec�on  Agent,  Candidate  Representa�ve,  others  and  select  poli�cal          
party   along   with   party   type.   
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● Click   on   submit   to   proceed   further.  

3.   Dashboard  
Once  you  are  logged  in,  you  will  be  redirected  to  the  Candidate  Nomina�on  Dashboard.  The                
dashboard  contains  the  list  of  all  the  Nomina�ons,  the  user  has  filled.  This  list  of  nomina�ons                 
comprises   the   candidate   Name,   AC   No.   &   Name,   Elec�on,   Status,   and   Ac�on   tabs.  

 
 

4.   Apply   Nomination  
The  user  can  apply  for  the  nomina�on  by  selec�ng  the  op�on  “Apply  Nomina�on”  available               
under   the   menu   item.  
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● Click   on   the    Menu    and   then   select   “ Nomina�on”  

 

 
 

● Select  “ Apply  Nomina�on ”  and  the  user  will  be  redirected  to  the  new  screen  consis�ng               
of   the   candidate   personal   details   form.  
 

 
 

● Fill   the   Personal   details   such   as   Name,   Father’s   Name,   Gender,   etc.  
● Click   Next,   a�er   filling   the   personal   details.  
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● Next,  the  user  needs  to  select  Elec�on  Details  including  State  Name,  Elec�on  Type,  and               
AC.  

● Click   on   the   Next   bu�on   to   proceed   further   with   the   form.  
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● Further,   the   user   needs   to   start   filing   the   Part   I   of   the   Form   2B   (Nomina�on   Paper).  
● Select  either  “Candidate  set  up  by  recognized  poli�cal  party”  or  “Candidate  not  set  up               

by   recognized   poli�cal   party”   to   proceed   further.  

 
 

● Browse   and   upload   the   image   and   then   fill   all   the   required   details.  
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● Fill   Part   II   of   the   Nomina�on   Paper   and   then   click   on   Next   to   proceed   further.  
 

● Fill    Part   III    of   the   form   and   then   click   on   the    Next    bu�on.  
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● Further,   the   user   needs   to   fill   the   Part   IIIA,   in   order   to   complete   the   form.  
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● While  filing  the  informa�on,  the  user  can  click  on  the  Back  bu�on  to  go  back  and  edit                  
the   filled   details   before   submi�ng   the   details.  

● A�er   that,   browse   and   upload   the   Affidavit.  
 

 
● On  clicking  the  Upload  bu�on,  the  user  will  be  redirected  to  the  new  screen  consis�ng                

of   the   Preview   of   the   Nomina�on   Paper.  
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● Verify   all   the   filled   informa�on   and   then   click   on   the   “Verify   and   Submit”   bu�on.  
● On  successful  submission  of  the  Nomina�on  Paper,  the  user  will  receive  a  message  on               

the   screen   saying   that    “Your   applica�on   has   been   added   successfully”.  
 

 
 

● Now,   the   user   can   see   the   list   of   all   the   submi�ed   Nomina�on   papers   on   the   dashboard.  

 
 
 
 
 
 
 
 
 
 
 
 

User   Guide   For   ECI   O�cials  
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1.   Signing   In  
● Visit   the   URL    :    h�ps://encore.eci.gov.in/suvidhaac/public/officer-login  
● Select   Elec�on   type   and   elec�on   category.  

 
 

 
 
 

● Select   the   Elec�on   from   the   dropdown.  
● Enter   Username   and   Password.   
● Enter   Captcha   in   the   required   field.   
● Click   on   Login.   

 
You  will  be  redirected  to  another  screen  to  enter  your  PIN.  Enter  pin  and  then  click  on  login  to                    
proceed   further.  
 
 

Note:  On  click  of  forgot  password,  you  will  be  directed  to  the  below  screen.  You  need  to  enter  a                    

new   password,   captcha   and   click   on   submit.   
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.   
 
  You   need   to   enter   a   registered   mobile   number,   captcha   and   click   on   submit.   
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2.   Home  
ECI  homepage  contains  an  Ac�vity  �meline  displayed  on  dashboard  having  Nomina�on  Date,             

Nomina�on   Last   Date,   Scru�ny   Date,   Withdrawn   Date,   Poll   Date,   Coun�ng   Date.   

 

3.   Voter   Turnout  
It  is  a  part  of  ENCORE h�ps://encore.eci.gov.in/  that  facilitates  the  Returning  officers  to  enter                
the  two  hourly  ‘es�mated  voter  turnout’  percentages  at  the  specific  intervals  during  the              
currency  of  Poll.  A�er  the  end  of  Poll,  a  detailed  voter  turnout  consis�ng  of  male,  female  and                  
others   are   then   entered   into   the   system.  
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3.1   Estimated   Poll   Percentage  
The   report   of   es�mated   Poll   percentage   can   be   viewed   by   the   user   along   with   the   latest   poll  
percentage,   which   is   available   on   the   top   of   the   screen.   The   user   can   refresh   the   page   by  
clicking   the   given   “Refresh”   bu�on.   

● Select   the   Elec�on   from   the   drop   down.  
 

 
 

● The   user   can   view   the   detailed   report   of   the   poll   percentage   by   clicking   on   the   latest   poll  
%   or   states’   name.   

 
 

● The   user   can   view   the   data   of   each   round   in   the   detailed   report   along   with   the   name   of  
state   and   AC.  
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● The   report   can   be   downloaded   by   clicking   on   the   Export   Excel/   Export   PDF   bu�ons,  

available   on   the   top   right   corner   of   the   screen.  

 
● The   user   can   also   download   the   state   wise   report   by   clicking   on   the   “State   Wise   Report”  

bu�on.  

3.2   PS   wise   Voter   Turnout  
The   user   also   has   an   op�on   to   view   PS   Wise   Voter   Turnout   a�er   selec�ng   the   name   of   the   AC.  

● Select   State   and   AC   from   the   dropdown   list,   then   click   on   Submit   to   view   the   PS   wise  
voter   turnout.  

 

 
 

● The   user   can   download   the   report,   by   clicking   on   the   Export   Excel/   Export   Pdf.  

3.3   End   of   Poll  
The   user   can   view   the   End   of   Poll   percentage   along   with   the   detailed   report   of   electors   and  
voters   i.e.   male,   female,   and   other.   There   is   also   an   op�on   to   refresh   the   page   and   export   the  
report   in   excel/   pdf   format.   The   user   can   also   download   reports   of   all   the   states,   by   clicking   on  
the   given   “All   State   Report”   bu�on.  
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● Select   Elec�on   (Phase   of   the   elec�on)   from   the   dropdown,   to   view   the   End   of   Poll  

report.  
 

 
 

● Click   on   Refresh,   to   check   the   real   �me   status   of   the   End   of   Poll.  
● Click   on   the   state’s   name   or   the   count   of   electors/   voters,   to   view   the   detailed   report   of  

all   ACs   consis�ng   of   the   count   of   electors/   voters.  
 

 
 

3.4   End   of   Poll   Finalised  
The   list   of   all   the   finalised   ACs   at   the   End   Of   Poll   can   be   viewed   by   the   user   by   selec�ng   the   “End  
of   Poll   Finalised”   op�on   from   the   menu   item.   

● Select   Elec�on   (Phase   of   the   elec�on)   from   the   drop   down   list,   to   view   the   count   of   total  
ACs   along   with   the   count   of   ACs   Finalised.  
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● The   user   can   view   the   detailed   list   of   ACs   by   clicking   on   the   name   of   the   state,   count   of  

total   ACs   or   ACs   finalised.  
● Select   Elec�on   and   State   from   the   drop   down,   to   view   the   End   of   Poll   AC   finalised   list  

along   with   their   status.  

 
 

● The   list   can   be   downloaded   by   clicking   on   the   Export   Excel/   Export   Pdf.  
 

3.5   ACs   Not   Filled  
The   user   can   see   the   list/   report   consis�ng   of   the   name   and   no.   of   all   the    ACs,   ARO   name,     and  
ARO   mobile   no .,   where   the   poll   turnout   percentage   has   not   been   entered.  

● Select    Elec�on   ( phase   of   the   elec�on )    and    Round    from   the   dropdown   list.  
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Suvidha   Candidate  
Application  
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  1.   Overview  
The  Elec�on  Commission  Of  India  is  working  towards  easing  Candidates  procedure  for  filing              
nomina�on  and  permission  during  elec�on  period.  The  nomina�on  and  permission  is  filed             
through  a  web  applica�on  namely  ENCORE.  To  make  it  accessible  for  candidates  to  check  the                
status  and  updates  of  their  applica�on  we  have  created  a  Candidate  App.  This  mobile  app                
allows   candidates   to   check   the   status   of   their   nomina�ons   and   permissions   filed   via   ENCORE.   

2.   Download  
The  applica�on  is  available  on  the  Google  Play  Store  to  download.  All  the  candidates  can                
download   the   applica�on   and   login   with   their   mobile   numbers.   

● Visit   the   URL   
h�ps://play.google.com/store/apps/details?id=suvidha.eci.gov.in.candidateapp&hl=en_IN  

145  

https://play.google.com/store/apps/details?id=suvidha.eci.gov.in.candidateapp&hl=en_IN


 
● You   will   be   redirected   to   a   new   screen   as   depicted   in   the   screenshot   given   below.   

 

 
● Click   on   Install,   to   start   the   downloading   and   installa�on   process.   
● A�er   that,   click   on   Open   and   then   you   will   see   the   screen   as   depicted   in   the   screenshot  

given   below.   
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● Click   on   Yes   I’m   and   allow   the   following   permissions.  
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A�er   allowing   permissions   select   the   elec�on   Type   i.   e  

● General   Elec�ons   to   house   of   People   2019  
● General/Bye   Elec�ons   to   the   legisla�ve   assembly   2019  
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3.   Signing   In  
 
User   has   to   login   through   a   registered   mobile   number.   

● Enter   Mobile   Number  
● Click   on   Login  

 
 

 
 
 

 
You   will   proceed   to   Verify   OTP   screen   as   shown   in   the   screenshot   below.   

● Enter   OTP   received   on   registered   mobile   number.   
● Click   on   Verify   OTP  

Note:If   you   haven’t   received   OTP,   click   on   resend   OTP   bu�on.   
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The  Dashboard  will  display  the  op�ons  for  viewing  Nomina�ons  and  Permissions  and             
applica�ons   filed   by   the   candidate.   
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On  click  of  nomina�on  you  can  view  nomina�ons  filed  by  you.  At  top  total  count  is  displayed.                  
On  click  of  nomina�on  in  list  you  can  view  the  status  of  nomina�on.  You  have  an  op�on  to  view                    
the   affidavit   and   receipt.   
 
On   click   of   permissions,   you   can   view   permissions   filed   by   you   along   with   the   search   op�on.   
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On   click   of   permission   you   can   view   the   status   of   permission.  
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ENCORE   Nodal   
1.   Overview  
Nodal  Officer  App  is  based  on  the  Android  pla�orm.  This  app  is  very  useful  for  the  nodal                  
officers.  Nodal  officers  of  departments  including  Fire,  Revenue,  PWD,  Police  Department  etc  will              
get  new  permission  requests.  They  can  accept/reject  permissions  &  upload  their  status  by  using               
the  app.  Nodal  officers  will  automa�cally  assign  and  get  push  no�fica�on  at  permission  applied               
�me.  The  Nodal  App  allows  officers  to  take  immediate  ac�on  i.e.  objec�on  or  no  objec�on  to                 
candidate  permissions  along  with  comments  and  a�achment(op�onal).  All  permissions  are           
divided   in   three   sec�ons   All,   open   and   Overdue.   

  2.   Signing   In  
User   has   to   login   through   a   registered   mobile   number.   

● Enter   Mobile   Number  
● Click   on   Login  
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You   will   proceed   to   Verify   OTP   screen   as   shown   in   the   screenshot   below.   

● Enter   OTP   received   on   registered   mobile   number.   
● Click   on   Verify   OTP  

Note:If   you   haven’t   received   OTP,   click   on   resend   OTP   bu�on.   
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  3.   Dashboard  
The  Dashboard  will  display  the  op�ons  for  viewing  All,  Open  and  Overdue  applica�ons  filed  by                
the  candidate/poli�cal  party.  It  will  also  display  the  count  of  total  permissions  at  the  top  of  the                  
permission  list.  The  dashboard  is  also  equipped  with  a  no�fica�on  bu�on  at  the  top  right                
corner.   
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On   click   of   new   permission,   you   will   se   following   permission   details  

● Reference   Id  
● Permission   Name  
● Permission   loca�on  
● Permission   from  
● Permission   Till  
● Ac�on   Taken   by   RO  
● Candidate   details  
● Nodal   Officer   ac�on   (in   the   case   of   mul�ple   nodals   assigned   to   permission)  
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On  viewing  permission  details,  you  can  add  comments  in  the  corresponding  Nodal  Ac�on              
Sec�on,   add   an   a�achment   and   take   the   desired   ac�on(Objec�on/No   Objec�on).   
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  4.   Objection  
If  you  want  to  reject  the  permission,  click  on  Objec�on,  a  pop  up  asking  for  your  confirma�on                  
will  be  displayed.  Click  on  Ok  then  permission  will  be  rejected  and  transferred  to  the  assigned                 
officer   according   to   permission   type.   
 

 
 

  5.   No   Objection  
In  case  you  want  to  accept  the  permission,  click  on  No  Objec�on,  a  pop  up  asking  for  your                   
confirma�on  will  be  displayed.  Click  on  Ok.  The  permission  will  be  accepted  and  transferred  to                
the   assigned   officer   according   to   permission   type.   
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Open   permissions   
This   sec�on   will   include   a   list   of   all   new   permissions   on   the   officer's   dashboard.   
 
Overdue   applications  
 
This   sec�on   will   include   the   applica�ons   whose   permission   end   date   has   expired .   
 

  6.    Pending   Permissions  
On   click   of   pending   permissions   in   the   menu   bar,   you   will   find   a   list   of   all   open   and   overdue  
applica�ons.   
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  7.    Replied   Permissions  
On  click  of  replied  permission  in  the  menu  bar,  you  can  all  bypass,  cancel  and  replied                 
applica�ons.   
 

 
 
 
 
 
Bypass     Permission  
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Permissions  in  which  RO,  ARO,  CEO  or  DEO  had  taken  ac�on  directly.  The  applica�on  has  to  be                  
replied  in  par�cular  dura�on  i.  e  within  24  hrs  by  Nodal  Officer.  If  not  replied,  they  are  bypassed                   
at   nodal   level   and   can   be   replied   only   at   RO,   ARO,   CEO   or   DEO   level.   
 

 
 
 

 
 

Cancelled   permissions  
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The   permissions   that   have   been   cancelled   by   RO,   CEO   or   DEO   are   in   the   cancelled   permission  
list.  
 

 
 
 
Replied   Permissions  
 
This  sec�on  will  include  the  permissions  in  which  ac�on  has  been  taken  by  a  Nodal  officer(i.  e                  
objec�on/no   objec�on).   
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8.   Reports  
You   will   find   the   count   of   open,   overdue,   replied,   bypass   and   cancelled   permissions.   
 

 
 

 
 
 
 

  9.   Pro�le  
This   sec�on   will   include   the   following   details   of   nodal   officer   i.e.  

● Name  
● Designa�on  
● Department  
● State  
● District   
● AC  
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  10.   About   Us  
You   will   find   the   description   of   the   Nodal   app   in   this   section.   
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11.   Logout  
On   clicking   logout   in   the   menu   tab,   you   can   exit   the   app.   
 

 

 
 
 
 
 
 

166  



 

ENCORE   Admin   App  

 

 

 

 

  1.   Overview  
ENCORE  Admin  app  is  specifically  designed  for  ECI  Officials,  CEOs,  ROs,  and  AROs  for  the  result                 
monitoring.  The  Officers  can  monitor  the  coun�ng  status,  State  Wise,  and  AC  wise.  ECI  officials                
can  monitor  the  coun�ng  status  of  all  states  with  their  login.  CEOs  are  allowed  to  view  the                  
status  of  a  par�cular  state:  AC  wise.  RO  can  view  the  coun�ng  status  of  all  the  rounds  of  a                    
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par�cular  AC.  The  applica�on  works  by  the  entry  of  user  name  and  password.  The  Username                
and   Password   are   the   same   as   that   of   ENCORE   Portal.   

 

  2.   Download  
The  applica�on  is  available  on  the  Google  Play  Store  to  download.  All  the  above-men�oned               
users   can   download   the   applica�on   and   login   with   their   given   Login   creden�als.   

● Visit   the   URL   
h�ps://play.   google.   com/store/apps/details?id=in.   gov.   eci.   ENCORE.   admin&hl=en  

● You   will   be   redirected   to   a   new   screen   as   depicted   in   the   screenshot   given   below.   
 

 
● Click   on   Install,   to   start   the   downloading   and   installa�on   process.   
● A�er   that,   click   on   Open   and   then   you   will   see   the   screen   as   depicted   in   the   screenshot  

given   below.   
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● Now,   click   on   Coun�ng   to   proceed   to   the   login   screen.   

 

 
 

Note:    Turnout   op�on   will   allow   you   to   Login   to   the   Voter   Turnout   Applica�on,   which   has   been  
designed   for   poll   day   turnout   repor�ng.   
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  3.   Signing   In  
In  order  to  login  to  the  ENCORE  Admin  App,  the  user  needs  the  Username  and  Password  same                  
as   that   of   ENCORE   Portal.   
 

● Enter   Username  
● Enter   Password  
● Click   on   Login,   to   proceed   to   the   Dashboard.   

 

 
 
 

  4.   ECI   O�cials   Dashboard  
ECI  Officials  can  view  the  coun�ng  status  of  all  states  by  tapping  on  the  Pie  chart  icon  available                   
on  the  map.  Users  can  click  on  the  Refresh  icon  available  on  the  top  right  corner  of  the  screen,                    
to   refresh   the   data   manually   if   required.   
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A�er   tapping   any   icon   you   can   see   the   coun�ng   status   of   selected   state   i.   e   
● Pending   AC’s    are   denoted   by    Yellow   color  
● Finalized   AC’s    are   denoted   by    Green   color  
● Not   Started   AC’s    are   denoted   by    Orange   color   -    Those   ACs   who   haven't   started   the  

coun�ng   process.   
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If  you  want  to  see  the  more  detailed  informa�on  then  you  need  to  click/  tap  on  the  Pie  Chart                    
popped  up  on  the  screen.  You  will  then  be  redirected  to  a  new  screen  as  depicted  in  the                   
screenshot   given   below.   It   has   three   sec�ons   Graphics,   Slowest   AC.   

● The   Graphics   sec�on   showcases   both   the   Overall   AC   status   and   Hourly   AC   Status.   
 

 
 

● Once  you  click  on  Pie  Chart,  you  will  be  able  to  see  a  list  of  all  AC’s  Coun�ng                   
schedules  who  have  Not  Started,  finalized  ACs  along  with  the  Pending  AC’s  as              
depicted   in   the   screenshot   given   below.   
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● Once  you  click  on  AC  name,  you  will  be  redirected  to  the  round  screen  having  round                 
details  of  that  AC.  On  top,  you  will  find  the  informa�on  about  the  Officer  such  as  Name,                  
State,,  AC,  Designa�on,  Mobile  number,  and  Total  Rounds.  Next  sec�on  will  have  Round              
Number,  Leading  Party,  Leading  candidate  and  its  total  votes  followed  by  the  list  of  other                
candidates.   Swipe   right   to   check   next   round   details.   
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● You  can  see  the  Postal  and  Results  icon  at  the  bo�om  of  the  screen.  A�er  clicking  on                  
Postal  Icon  you  will  be  redirected  to  the  PC  wise  postal  ballot  Vote  Count  list  having                 
Party   Name,   Candidate   Name,   and   Total   Postal   Count.   
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● As  soon  as  you  click  on  the  results  icon,  you  will  be  able  to  see  the  recently  uploaded                   
results  in  the  form  of  Pie  chart  for  all  the  Par�es  along  with  the  list  having  a  symbol,                   
Party   Name,   Candidate   Name,   Vote   Count   i.   e   EVM,   Postal,   and   Total   Votes.   
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● You  can  also  view  the  leading  and  trailing  candidate  along  with  party  names,  votes               
count,  and  margin  by  clicking  on  the  ‘Trophy’  icon  available  on  the  top  right  corner  of                 
the   screen   as   depicted   in   the   screenshot.   
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● The  user  can  see  the  list  of  AC’s  (PC  Wise)  which  are  lagging  behind  in  coun�ng,  by                  
clicking  on  the  ‘Slowest  AC’  tab  available  on  the  dashboard.  The  list  has  a  sec�on  for                 
each  PC  having  PC  Name,  Total  AC’s,  and  Percentage  of  Rounds  completed.  Under  this,               
you  can  see  the  AC  sec�on  having  the  AC  name,  Total  rounds,  rounds  completed,  and                
percentage   completed.   

● You  can  swipe  right  to  check  the  status  of  other  AC’s.  You  also  have  an  op�on  to  click  on                    
the   bell   icon   to   send   the   no�fica�on   to   AC’s   to   start   their   coun�ng   process.   
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● A�er  clicking  on  the  tab  i.  e.  PC  list,  you  will  be  redirected  to  a  new  screen  containing  the                    
list   of   AC’s   Coun�ng   Schedule   (PC   wise),   who   haven’t   started   coun�ng   yet.   
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  5.   ARO   Dashboard  
A�er  logging  in  through  the  given  Username  and  Password,  ARO  will  be  redirected  to  a  round                 
screen  containing  round  details  of  that  AC.  On  top,  you  will  find  the  informa�on  of  Officers                 
including  Name,  State,  PC,  AC,  Designa�on,  Mobile  number,  and  Total  Rounds.  Below  the              
Officer’s  profile,  the  user  will  see  the  Round  details  consis�ng  of  Round  Number,  Leading  Party,                
Leading  candidate,  and  total  votes  count  followed  by  the  list  of  other  candidates.  You  can swipe                 
right    to   check   the   next   round   details   and   so   on.   

 
 

  6.   RO   Dashboard  
First  of  all,  login  to  the  applica�on  using  the  given  username  and  password  then,  you  will  be                  
redirected  to  the  AC  wise  round  details  screen  of  that  par�cular  PC.  On  top,  you  will  find  the                   
Officers’  informa�on  including  Name,  State,  PC,  Designa�on,  and  Mobile  Number.  Round  details             
AC  wise  list  contains  AC  Name,  login  user,  Status,  Completed  rounds,  pending  rounds,  and  total                
rounds.   

 

179  



 

 
 

 
● Now,  click  on  AC  name  and  then  you  will  be  redirected  to  the  rounds  screen  containing                 

round  details  of  that  AC.  On  top,  you  will  find  Officers’  informa�on  including  Name,               
State,  PC,  AC,  Designa�on,  Mobile  number,  and  Total  Rounds.  Next  sec�on  contains  the              
details  such  as  Round  Number,  Leading  Party,  Leading  candidate,  and  count  of  total              
votes  followed  by  the  list  of  other  candidates.  You  can  check  the  next  round  details  by                 
swiping   right.   
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● There  are  two  icons  available  at  the  bo�om  of  the  screen  i.  e.  Postal  and  Results  icon.  On                   
clicking  the  Postal  Icon  you  will  be  redirected  to  another  screen  having  PC  wise  postal                
ballot  Vote  Count  list.  The  list  includes  Party  Name,  Candidate  Name,  and  Total  Postal               
Count   for   that   PC.   
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● By  clicking  on  the  Results  icon,  you  can  view  the  recently  uploaded  party  wise  result  in                 

the  form  of  a  Pie  chart  along  with  a  list  containing  the  party  symbol,  party  name,                 
candidate   name,   Vote   count   i.   e   EVM,   Postal,   and   Total   Votes.   

 

 
 

● You  can  click  on  the  Trophy  icon  to  view  the  informa�on  about  the  leading  and  trailing                 
candidate   along   with   the   party   name,   votes   count,   and   margin.   
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  7.   CEO   Dashboard  
Once  you  login  through  username  and  password,  you  can  see  the  coun�ng  status  of  your  state.                 
The   different   colors   in   the   Pie   chart   denote   the   different   stages   of   coun�ng   status   i.   e.   

● Pending   AC’s    are   denoted   by    Yellow   color  
● Finalized   AC’s    are   denoted   by    Green   color  
● Not  Started  AC’s  are  denoted  by Orange  color  - Those  ACs  who  haven't  started  the                

coun�ng   process.   
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In  order  to  view  the  detailed  informa�on,  you  need  to  click/  tap  on  the  Pie  Chart  available  on                   
the  screen.  A�er  clicking  on  any  of  the  colors  you  will  be  redirected  to  a  new  screen  as  depicted                    
in   the   screenshot.   It   has   three   sec�ons   Graphics,   Slowest   AC,   and   PC   list.   
 

● The   Graphics   sec�on   showcases   Overall   AC   status   and   Hourly   AC   Status.   
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● On  clicking  status  in  the  pie  chart  you  can  see  list  of  all  AC’s  Coun�ng  schedule(                 
PC   Wise)   who   have   Not   Started,   finalized   or   Pending   AC’s.   
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Click  on  any  PC,  you  will  be  redirected  to  AC  wise  round  details  screen  of  that  PC.  On  top  you                     
will  find  Officers  name,  State,  PC,  designa�on  and  Mobile  no.  Round  details  AC  wise  list  has  AC                  
name,   login   user,   Status,   Completed   rounds,   pending   rounds   and   total   rounds.   

 

 
 
 

Click  on  AC  name,  you  will  be  redirected  to  the  round  screen  having  round  details  of  that  AC.  On                    
top  you  will  find  Officers  name,  State,  PC,  AC,  designa�on,  Mobile  no  and  Total  Rounds.  Next                 
sec�on  will  have  Round  Number,  Leading  Party,  Leading  candidate  and  its  total  votes  followed               
by   the   list   of   other   candidates.   Swipe   right   to   check   next   round   details.   
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You   will   find   the   Postal   and   Results   icon   at   the   bo�om   of   the   screen.   On   clicking   Postal   Icon   you  
are   directed   to   PC   wise   postal   ballot   Vote   Count   list   having   Party   Name,   Candidate   Name   and  
Total   Postal   Count.   
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Click  on  results,  you  will  find  the  latest  uploaded  results.  party  wise  in  pie  chart  along  with  list                   
having   symbol,   party   name,   candidate   name,   Vote   count   i.   e   EVM,   Postal   and   Total   Votes.   
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Click   on   the   trophy   icon,   you   can   see   leading   and   trailing   candidate   along   with   party   names,  
votes   and   margin.   

 
 

 
 
 

On  clicking  the  Slowest  AC  tab  in  the  dashboard,  you  will  find  the  list  of  AC’s(PC  Wise)  which  are                    
slow  in  coun�ng.  The  list  has  sec�ons  for  each  PC  having  PC  Name,  Total  AC’s,  Percentage  of                  
Rounds  completed.  Under  this  you  will  find  the  AC  sec�on  having  AC  name,  Total  rounds,                
rounds  completed  and  percentage  completed.  Swipe  right  to  check  the  status  of  other  AC  's.                
You  have  an  op�on  to  click  on  the  bell  icon  to  send  no�fica�on  to  AC’s  to  start  their  coun�ng                    
process.   
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On   clicking   the   PC   list   tab   in   the   dashboard,   you   will   be   directed   to   list   of   AC’s   Coun�ng  
Schedule   (PC   wise   )   who   haven’t   started   coun�ng.   
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  8.   Turnout  

Turnout  in  ENCORE  Admin  Applica�on  is  an  addi�onal  op�on  for  RO  AC  to  enter  the  es�mated                 
Voter  Turnout  on  a  two-hourly  basis  as  per  the  �me  slot.  The  data  entry  can  be  done  from  the                    
ENCORE  Portal  by  the  RO  AC,  op�onally  the  data  entry  can  also  be  done/  edited  from  the                  
convenience   of   the   mobile   app.   

The  interface  provides  an  op�on  for  entering  the  cumula�ve  poll  turnout  percentage  which              
will   be   sent   to   the   central   ENCORE   server.   
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● Each  responsible  officer  for  entering  the  data  shall  get  the  data  from  each  Polling  Sta�on                
under   their   jurisdic�on   and   calculate   the   percentage   of   turnout.   

● The  ENCORE  Admin  Applica�on  does  not  provide  for  entry  of  data  by  Presiding  Officer  /                
Sector   Magistrate/others.   Only   it   is   meant   for   data   entry   at   the   level   of   ARO   PC   or   the   RO   AC.   

● Once  the  data  is  entered,  it  can  be  edited  un�l  the  �me  slot  comple�on.  For  example,  the                  
data   entered   at   9.   15   AM   can   be   edited   �ll   9.   30   AM  

● Once   the   �me   slot   is   passed,   the   data   of   the   previous   slots   will   become   uneditable.   
● The  ARO  PC  or  the  RO  AC  can  enter  the  es�mated  poll  percentage  for  the  next  slot  and  the                    

next  slot  will  only  open  when  the  previous  slot  �me  is  over.  For  example,  the  11  PM  slot  will                    
open  only  a�er  9.  30  AM.  There  will  be  a  visible  �mer  for  the  available  �me  slot  for  the  data                     
entry.   

● The   app   will   send   a   reminder   to   the   user   at   various   �mes   to   enter   the   data.   
● If  the  data  is  entered  in  the  ENCORE  web  applica�on,  the  mobile  app  will  display  the                 

percentage  entered  in  the  web  applica�on  and  the  same  can  also  be  edited  �ll  the  available                 
�me   slot.   

● This  way  ARO  /  RO  AC  can  enter  as  well  as  monitor  the  data  entry  status  from  the  mobile                    
app.  As  the  data  entered  by  ARO  are  reflected  in  the  ‘Voter  Turnout’  public  app,  the  ARO  /  RO                    
should   be   careful   while   entering   the   data   and   ensure   that   near   correct   data   is   entered.   

 

Note   :-Returning   Officer   AC   can   also   login   to   the   applica�on   by   using   the   same   creden�als   as   that   of  
ENCORE   Portal.   
 

The    entry   into   the   module   is   mandatory    by   each   ARO   on   every   two   hourly   intervals.   The   following  
will   be   the   slot   available   for   data   entry  

1. 9   AM  

2. 11   AM  

3. 1   PM  

4. 3   PM  

5. 5   PM  

6. END   OF   POLL  
 

● Click   on   make   entry   to   enter   the   polling   count   in   the   given   slot.   Grey   color   defines   when   a  
given   �me   slot   is   not   open.   
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In   case   you   missed   the   entry,   the   red   color   defines   the   entry   missed   for   a   par�cular   �me   slot.   Click   on  
make   entry   to   enter   the   next   polling   count   in   the   given   �me   slot.   

 
 
 

● Green   color   defines   entries   that   have   been   completed   in   a   �me   slot.   
● Blue   is   currently   editable   �me   slot  
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● A�er  3pm  an  op�on  to  Close  the  poll  is  enabled,  if  entry  is  done  in  close  of  poll,  then  the  data                      
will   be   freezed.   A�er   that   no   update   will   be   done.   I  

● If  any  upda�on/modifica�on  is  required  then  we  can  unfreeze  the  �meslot  and  update  the               
percentage   accordingly.   You   can   click   to   logout   at   the   top   right   corner.   
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Voter   Turnout   App  

 
 

1.   Overview  
 

The  Elec�on  Commission  of  India  has  launched  a  new  applica�on  for  poll  day  turnout  repor�ng.  This                 
applica�on  is  called  a  ‘Voter  Turnout’  Applica�on.  You  are  aware  that  the  Elec�on  Commission  of                
India  has  been  serious  regarding  Electoral  par�cipa�on  during  the  poll  day.  The  informa�on  regarding               
‘Voter   Turnout’   is   widely   disseminated   during   the   Poll   day.   
 
The  mechanism  involves  simple  entry  of  es�mated  cumula�ve  percentage  turnout  through  the  web              
or  mobile  app  during  the  currency  of  the  poll.  These  entries  are  to  be  done  mandatorily  on  a                   
designated  �me  slot  by  the  Assistant  Returning  Officers  from  within  the  New  ENCORE  Portal.  A�er                
the  end  of  the  poll,  New  ENCORE  Portal  allows  entry  of  detailed  turnout  reports  both  Lok  Sabha  and                   
Assembly  Elec�on-wise,  which  includes  Male,  Female,  Others  gender  numbers  against  the  total             
number   of   electors.   
 
This  new  mechanism  will  simplify  the  data  entry  of  two-hourly  voter  turnout  and  help  in  �mely                 
dissemina�on  of  the  informa�on  on  a  real-�me  basis.  The  detailed  guidelines  are  a�ached  which               
should   be   brought   to   the   no�ce   of   all   concerned   urgently.   
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2.   Components  
● ENCORE  Portal  for  the  data  entry  of  the  es�mated  Voter  turnout  and  final  Voter  Turnout                

h�ps://ENCORE.   eci.   gov.   in  
● ‘ENCORE   Admin’   Mobile   App   for   data   entry   of   the   es�mated   Poll   Turnout  
●  ‘Voter  Turnout’  Android  Mobile  app  for  es�mated  Voter  Turnout  Repor�ng  to  Ci�zens  The               

applica�on   has   two   modules  
● Es�mated   Voter   Turnout   (Combined   together   for   PC   and   AC)  
● Final   Detailed   Voter   Turnout   separately   for   PC   and   AC  

 

3.   Download  
 
This  is  an  android  only  mobile  app  available  for  displaying  of  Es�mated  Voter  Turnout  to  all  users.                  
The  app  is  available  from  the  Google  Play  Store  for  free  download  by  any  ci�zen.  You  can  download                   
by   clicking   on   the   following   link  
h�ps://play.   google.   com/store/apps/details?id=in.   gov.   eci.   pollturnout  
 

4.   Features  
The  applica�on  is  designed  to  show  the  Es�mated  Voter  Turnout  for  each  state  which  can  be  drilled                  
down   to   Parliamentary   Cons�tuency   level   and   also   to   Assembly   Cons�tuency   level.   

● The   informa�on   is   displayed   in   the   real-�me   from   the   Voter   Turnout   ENCORE   Server  
● There  is  no  data  entry  provision  in  Voter  Turnout  App,  as  it  is  only  meant  for  the                  

dissemina�on   of   the   es�mated   Voter   turnout   percentages.   
● A�er  the  end  of  the  Poll,  when  the  ARO  enters  the  actual  detailed  turnout,  the  applica�on                 

then  will  display  the  final  Voter  Turnout.  The  results  of  the  final  voter  turnout  are  only                 
displayed   when   the   CEO   finalises   it.   

A�er   installa�on,   the   latest   turnout   report   will   be   shown   a�er   installing   the   app.   You   can   share   via  
various   social   media   sites  
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On   click   of   icon   bo�om   right,   you   can   view   turnout   report   by   selec�ng   state,   PC,   AC   and   submit.   

 
 
You   can   also   view   state   wise   Turnout   reports.   
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User   Guide   for   Candidate   Affidavit   Management  

1.   Overview  
Candidate  Affidavit  portal h�ps://affidavit.eci.gov.in/  is  a  Public  portal  and  a  part  of  ENCORE  that               
allows  ci�zens  to  view  the  complete  list  of  Candidate  Nomina�ons.  To  help  the  ci�zen  to  know  the                  
candidates,  a  complete  candidate  profile  with  photo  and  affidavit  is  made  public  as  and  when  the                 
Returning   Officer   enters   the   data.  
It  displays  the  complete  list  of  Contes�ng  Candidates  in  the  sequence  as  per  FORM  7A  which  is  the                   
same  as  on  the  EVM  machine.  The  Affidavits  and  counter-affidavits  are  available  for  ci�zens  to  view                 
and  download.  Informa�on  such  as  the  size  of  the  affidavit  and  total  download  counts  is  also  available                  
on   the   Portal.  
Returning  officers  must  verify  the  details  of  candidates  and  affidavits  on  this  portal  to  ensure  the                 
correct   data   reflec�on   in   public.  
 

2.   Steps  
In   order   to   access   candidate   affidavit   management   web   portal  
 

● Enter   the   following   URL    h�ps://affidavit.eci.gov.in/  
● Latest   elec�on   is   already   displayed  
● Select   the   type   of   elec�on   Parliamentary/   assembly   elec�on  
● Select   State   
● Select   Cons�tuency  
● Click   on   Filter  

In   case   you   want   to   reset   the   op�ons   selected.   Click   on   the   Reset   filter.   
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On  click  of  filter,  a  list  is  displayed  having  names  of  candidates  for  the  par�cular  cons�tuency.  You  can                   
see  the  count  of  all,  accepted,  rejected,  withdrawn,  contes�ng  candidates  in  tabular  view.  On  clicking                
any   count,   a   list   of   candidates   is   displayed.   

 
 

On   click   of   view   more   in   list,   you   can   view   candidate   details   along   with   affidavits   download   op�on.   
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